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THE PEIRCE ONE-NINETY fill every requirement 
WIREHOLDER that an anchor should. 
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Wall bracket, insulator and screw all combined. . Really Holds. 
A jab and a few turns and it’s ready for the line. | Doesn’t Creep. 
Safe .or 350 pounds. No tie wires required. 5 Costs little to install. 
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The Most Dependable and 
Economical Way to Do 
our ‘Ringing 


is with the 


LEICH Frequency Converter 


Ring all your telephones at a cost of 30 to 75 cents per month. 


Free From All Patent Infringements 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Supplies 
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Converter GENOA, ILLINOIS 
DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC CO. Spokane, Wash. 
ST. PAUL ELECTRIC CoO. Cincinnati, Ohio B-R ELECTRIC COMPANY 


St. Paul, Minn. Kansas City, Mo. 




















FEDERAL STEFF]. TELEPHONES 


The Equipment of the Future— Standardize NOW! 








‘‘Wood suitable for use in the manufacture of 
telephone cabinets (quarter-sawed oak) is ex- 
ceedingly scarce, steadily advancing in price. 
Some other material must eventually be used.”’ 





A trial of our All Steel telephones 
will convince you of their efficiency; 
modernize your plant, and insure 
your future income with durable 
equipment. 
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Rate making com- 
missions are certain- 
ly getting out of the 
rut of long-existing custom and establish- 
ing new precedents in the fixing of com- 
pensation for public service corporations. 

A striking example of this is furnished 
by the action of the Michigan commis- 
sion in granting increased rates to the 
Ad- 
vanced rates, amounting to an increase 
of 38 


effect August 1, but it is explicitly speci- 


Bell company operating at Detroit. 


per cent, are authorized to take 
fied that they will continue in force only 


in case the company renders adequate 
service and makes such improvements in 
its equipment as will insure such service. 

It is declared to be the policy of the 
Michigan commission that service shall 
be as much of a factor in determining 
rates as valuation or any other proposi- 
This is plainly in line with the 


that 


tion. 

Wisconsin doctrine “functional 

value” shall be given as much considera- 

tion in rate-making as appraisal figures. 
xk * * * 

The Michigan opinion, written by Com- 
missioner W. W. Potter, shows that. ser- 
vice is really the main question that is 
engaging the attention of the Michigan 
authorities. 

The commission, it is said, feels that 
it is on trial and if it does not deliver 
the goods and secure the public genuine 
service from utilities, that a demand will 
be made for a new deal and there will 
be changes in the present official staff. 

The complaints of the city of Detroit 
regarding the service supplied by the Bell 


company were laid before the commission 


CURRENT OPINIONS AND COMMENTS 


at the same time the application for 


higher rates was presented. The commis- 
sion admitted higher rates were needed 
by granting a 38 per cent advance, but 
recognized the service factor by stipulat- 
ing improved service must accompany in- 
creased compensation. 

x ok Ok 

In discussing this feature of the case, 
the commission said: 

“In the entire scheme of rate-making, 
the valuation of the property is only an 
aid, an approximation. No matter how 
expensive or how cheap the property of 
a utility may be, the public is only inter- 
ested in service, and for that service it 
should pay a fair price; but it is absurd 
to contend that the enormous sums of 
money invested in antiquated equipment, 
furnishing inadequate service by ancient 
methods discarded in the intelligent prog- 
ress of the art entitle a company to higher 
rates than better service furnished for 
less money invested in more cheap, simple 
and up-to-date equipment. 

“The factor of management has more 
to do with the earnings than all the 
hypothetical reproduction and conjectural 
depreciation compiled by all the engineers 
and commissions that have considered 
them. The public cannot be expected to 
pay rates on 


unnecessary property, ex- 


travagant construction, improvident in- 


vestment or excessive facilities not yet 
demanded.” 
The Bell company contended that the 


rates should be advanced on the basis 


of reproduction 
value less deprecia- 
tion, as showing 
what should be the proper return on the 


investment. Opposing this theory, the 
Michigan commission declared: 
“This 


usually 


method of 


determining value 


includes percentages for engi- 
neering service never rendered, hypothet- 
ical efficiency of unknown labor, conjec- 
tural depreciation, opinion as to the condi 
tion of the property, the supposed action 
of the elements, and, of course, its cor 
rectness depends upon whether superin- 
tendence was wise or foolish, the invest- 
ment improvident or frugal. 

“It depends upon probability rather 
than reality, and is based on such half 
truths that it bears only remote resem- 
blance to fact and -rises at best only to 
the place of a dignified guess.” 

These are plain words, and they indi- 
cate that commissions are growing weary 
of piles of blueprints and multitudinous 
columns of figures, and prefer to consider 
rate questions on the 


basis of service 


rendered the subscribers. 


- * oa 


Federal Judge A. B. Anderson of In- 
dianapolis, Ind., is a jurist who has won 
a reputation for resolute upholding of the 
law in which he is no respecter of persons. 
He is also gifted with horse sense. 

A candidate for American citizenship 
was before him recently and in the ex- 
amination it 


developed that the appli- 


cant was a socialist and believed in gov- 
Address- 
ing the alien who aspired to become a 
citizen, Judge Anderson said: 


ernment ownership of utilities. 
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“Don't you know that it is impossible 
for the government to run a public utility 
They 


can not be run by the government, be- 


without getting it into politics? 


cause, if they were, nobody would have 
an interest in them but the politicians, 
and Public 
utilities must be run by some one who 


development would cease. 
owns them and has a real interest in see- 
ing that they grow, so the people may be 
really served.” 

In that brief remark is a whole ser- 
mon on the weakness of the theory of 
government ownership. 

* ok ok * 

According to a bulletin from Washing- 
ton, the United States government will 
soon begin a country-wide system for the 
rehabilitation of men and women injured 
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in industry. This marks the first exten- 
sion of the post-war training for wound- 
ed soldiers and sailors to civilians. 

This is a step in the right direction 
and naturally raises the question: What 
is the government going to do to reha- 
bilitate the public utilities “injured in in- 
dustry”? 

* * ok 

Progress has been made in this direc- 
tion by commissions that have recognized 
the necessities of the situation and grant- 
ed higher rates to underpaid service corp- 
orations. These are state or municipal 
bodies. Federal authorities as yet have 
not made a beginning to help the utilities 
except what has been done for the steam 
railroads. The fact is, that 


the federal government has done more to 


moreover, 
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the railroads than it has done for them. 

Much of the existing demoralization of 
the railways is due to the fact that the 
government did not buy sufficient cars 
and locomotives during the federal con- 
trol period to keep the railroads in effici- 
Hundreds of 
millions were paid by the railroad ad- 


ent operating condition. 


ministration in increased wages, but the 
equipment and were al- 
That is 


why there are not enough cars now to 


rolling stock 


lowed to run down at the heel. 


keep the coal miners busy and to handle 
food products. 
When 


mission 


the Interstate Commerce Com- 


extends its powers over other 
utilities, it is sincerely hoped more care 
will be exercised to keep them in shape 


to render good service to the public. 


Minnesota Takes Up Rate of Return 


Prominent Chicago Banker with 20 Years’ Experience in Purchase and Sale of 
Utility Securities, Chester Corey, at Hearing Before Minnesota Commission, 
Declares Return of at Least 10 Per Cent Necessary Under Present Conditions 


3oth the Tri-State Telephone & Tele- 
graph Co. and the Northwestern Tele- 
phone Exchange Co. must earn a return 
of 10 per cent upon the value of their re- 
spective properties to meet requirements 
for new capital to finance necessary ex- 
pansion and improvements as long as 
present conditions exist. 

This is the opinion voiced by Chester 
Corey, vice-president of the Harris Trust 
& Savings Bank, of Chicago, at the hear- 
ing before the Minnesota Railroad & 
Warehouse Commission, on July 8, to es- 
tablish a fair return on investments for 
telephone companies to be derived from 
rates for all classes of service. 

In response to the question by C. B. 
Randall, secretary of the Tri-State com- 
pany, as to the likelihood of any imme- 
diate change in the market conditions of 
financing Mr. Corey stated that “ we can’t 
see any prospect of any immediate change, 
simply for the reason that public utilities, 
collectively, are very much behind in the 
expenditures that they should make be- 
cause they haven’t been able to obtain the 
money.” 

Having been particularly concerned 
with the purchase of bonds of public 
utilities, railroad and industrial concerns 
for the past 20 years, Mr. Corey has an 
intimate knowledge of conditions sur- 
rounding the purchase and sale of tele- 
phone securities and his testimony before 
the Minnesota commission throws consid- 
erable light on the financial situation con- 
fronting telephone utilities in general. 

Considering that it will be necessary 


for the Tri-State company within the 
next five years to sell annually both bonds 
and stock aggregating in the total $12,- 
000,000, Mr. Corey was questioned by Mr. 
Randall as to what things are necessary 
in the financial statement and resources 
of the company to make those securities 
salable with reference to securities, rate 
of return, etc. The witness on the stand 
replied : 


To Make Securities Salable. 

“There must be a very conservative re- 
lation between the bonded debt and the 
property value. There must be a history, 
the longer the better, of a very favorable 
relation between earnings applicable to 
interest charges and the interest charges 
themselves. 


“And, furthermore, there must be an 
evidence of public sentiment, presumably 


evidenced through this commission, of a 
disposition to recognize conditions and 
to assure outside capital that its invest- 
ment will be protected by the state. 

“The owner of capital—in this case the 
ordinary everyday individual who has 
$500, $1,000 or $2,000 to invest—must 
have the assurance that if through chang- 
ing conditions over which he has no con- 
trol, it becomes necessary for the com- 
pany in whose securities he has invested 
his money, to secure a larger income from 
its customers in order that his investment 
may be protected, those conditions will 
be met as they arise and dealt with fairly 
to him as well as to the customers of the 
company.” 


Upon being questioned as to the sala- 
bility of the proposed securities by the 
Tri-State company, Mr. Corey stated: 

“A bond, in order to be satisfactory, 
must be issued by a company that has a 
record behind it of not only earning 
enough money to pay interest on that 
bond, and a reasonable surplus besides, 
but must really be earning a reasonable 
return on its entire investment. 

“In the case of telephone companies we 
look for an earnings’ statement of all the 
way from 2% to 3 or 4 times interest 
charges. That is to say, earnings appli- 
cable to interest charges should be all 
the way from 2% to 4 times the inter- 
est charges in order to make the financing 
attractive and in order to make it com- 
pare with similar financing that has been 
brought out in past years.” 

“While from the standpoint of account- 
ing,’ he continued, “the hazards of the 
telephone business—the danger to the 
property itself by the action of the ele- 
ments, obsolescence, etc.—are taken care 
of through the maintenance and depre- 
ciation accounts, the fact remains that in 
the public mind a telephone plant is a 
less permanent plant than that of many 
other utilities, and for that reason the 
investing public demands a better state- 
ment, both as regards the relation be- 
tween bonds and property and between 
net earnings and interest charges of a 
telephone company than they do of a 
great many of the other utilities.” 

Mr. Corey made a general statement 


that there is at present no market for the 
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stock issue of a telephone company or any 
utility. “It is a very grave problem,” he 
asserted, “because if it is not recognized 
and steps made to meet it, the result will 
be very unfortunate for the community 
at large. 

“The time will come, on the theory that 
history repeats itself, when stocks can be 
sold, and at that time the stocks that 
will be salable—those first salable—will 
be those that can present the best, the 
strongest statement from the standpoint 
of intrinsic value, meaning by that the re- 
lation between stock and property, and 
also the best statement as represents past 
performance in the way of relation be- 
earnings applicable to dividends 
and dividend requirements. 

“A stock in order to be attractive at 
any time must show, or the company must 
show, earnings not only of the dividend 
but of a very substantial margin, because 
a company which earns a dollar and pays 
out 95 cents of that dollar in interest and 
dividends is not making a satisfactory 
showing, and under any ordinary condi- 
tions the stock of such a company would 
not be salable. 

“In addition to earnings or earnings 
record sufficient to show past payment of 
reasonable dividends, there must be earn- 
ings in excess for surplus. Take the ex- 
perience of public utilities during the last 
two or three years with mounting oper- 
ating costs. Even at best it was a diffi- 
cult process; it took some time to get in- 
creased rates and during that time the 
earnings were decreasing. And if there 
was no margin of safety to go on, the 
condition became immediately 
factory. 

“That margin of safety is a very im- 
portant element, and as long as that mar- 
gin of safety is not at any time misused 
by the directors by the declaring of un- 
duly large dividends, by the cutting of 
melons, the interests of the public are not 
jeopardized or injured in any way.” 


tween 


unsatis- 


How Rate of Return is Determined. 

The question was put to Mr. Corey by 
Mr. Randall as to how the rate of return 
is determined at which securities, such as 
bonds, for instance, should be offered. 

“Of course, in the last analysis, that 
comes down to the question of the law 
of supply and demand,” he _ replied 
“. . the concern that gets the money 
is the one that makes the strongest finan- 
cial statement, coupled with a rate of in- 
terest that the investor considers reason- 
able when taken into consideration with 
the intrinsic security and with the other 
avenues of investment that are open to 
him.” 

After reviewing the upward trend of 
interest rates from a period of a few 
years ago when 3% per cent was paid 
for utility bonds to the present time when 
bonds are being put out at 7 to 8 per cent, 
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he explained why the cost of money is 
greater to the company than the interest 
rate paid the security holder. 

“The business of handling securities is 
purely a merchandising business,” he de- 
clared. “The firm or institution that buys 
and sells bonds, buys and sell them for 
a profit. The result of that is to increase 
the rate of interest.” 

Mr. Corey expressed the opinion that 
in the public mind there is a 
prejudice against the securities of public 
utilities that has arisen largely out of the 
inability of utilities to meet 
promptly their rising cost of operation. 
. . . As a step to.the restoration of 
the credit of public utilities it is abso- 


“ 


today 


public 


lutely necessary that the regulatory bodies 
shall decide the question as to whether in 
their minds the credit of the public utility 
should or should not be restored.” 


Change in Class of Investors. 

That there has been a change in the 
class of investors was revealed from the 
testimony. “The man of very substantial 
means or large wealth,” said Mr. Corey, 
“who some years ago would come around 
and perhaps buy $50,000 or $100,000 worth 
of bonds of some public utility or rail- 
road is practically non-existent today be- 
cause of the tax situation. He can’t af- 
ford to the 
which comes into his tax statement, and 


buy securities interest on 
the result is, he is buying those of the 
Liberty bonds exempt from taxation, or 
municipal or speculative securities which, 
if they yield at all, will yield sufficiently 
high so that he can afford to pay the tax. 
“The result of that is that the more 
practical distribution of securities today 
is to the small investor, the man who has 
$500 or $1,000 or $2,000 to -invest, and 
the ordinary distribution of taxable bonds 
today is going into the hands ef such peo- 
ple, and that was not the case up to, say, 
five years ago.” 
“The small investor,” continued Mr. 
Corey, “becomes more and more a factor 
in this public situation, which I claim in 
its last analysis will support the regula- 
tory bodies. The number of people who 
have a financial interest in public utili- 
ties, including the railroads, is continu- 
ously increasing, so the people will grad- 
ually get to the point of absorbing those 
securities. 


“And I think it does have an effect 
upon public sentiment from the angle of 
making these people sufficiently interested 
to understand the problems of the util- 
ities. I know that in cases where public 
utilities have distributed their stock lo- 
cally, if the rate of the gas or electric or 
telephone company is increased and some 
fellow complains to his neighbor, the, 
neighbor tells how his company is all 
right. I think it becomes a great element 
from that angle.” 
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The testimony of Mr. Corey also de- 
veloped the fact that the cost to the com- 
pany of selling or handling securities is 
materially affected by the 
their distribution to an increased number 
of holders. 


necessity of 


On the afternoon of Thursday, July 8, 
the question of the rate of return, as per- 
taining to the Northwestern Telephone 
Exchange Co., was taken up by the com- 
mission and Mr. Corey was again called 
to the witness stand. He testified that 
his replies to the general questions at the 
morning's hearing applied equally to the 
Northwestern company. Upon being 
questioned as to the rate of return the 
Bell company would have to have on a 
fair value of its plant to attract capital, 
he answered that 10 per cent is the min- 
imum. 

To the question by E. A. Prendergast 
as to whether there is a greater demand 
for money in the United States today, 
Mr. Corey replied: 

“Unquestionably, because during the 
war an appreciable part of the Liberty 
loan financing arose out of the loans our 
government made to 
and since that time Belgium has been in 
our country, as have also Switzerland and 
Canada, and many millions of American 


foreign countries; 


money have been loaned—not taken away 
but for the purchase of goods in this coun- 
the the 
standpoint of been a 


cost of from 
the 


factor in the situation and, in my opin- 


try—but money, 


investor, has 
ion, is going to be an important factor in 
for some time to come.” 
was the 
first 


the situation 
“When decided 
terest rates felt; 
entering this war?” 
of Mr. Prendergast, the witness volun- 
teered the following information: 


effect of in- 


was it upon our 


To these questions 


Rise of Interest Rates. 


“War came on the first of August, 1914. 
the financial 
thing that happened was the closing of 
the London stock exchange; then came 
the closing of the New York exchange. 
And then we found ourselves in a posi- 
tion where it was good 
judgment to go out and sell any securi- 
i 6: «+ 4. % 


From standpoint, the first 


not considered 


Little by little, however, the security 
market opened up and in December, 1914, 
we got back to a point where securities 
could be bought and sold with a degree 
of freedom. I have in my office a curve 
showing the average prices, and the to- 
boggan started in the spring of 1917, and 
went down to a low point, went up and 
down, and the prices declined. I think 
it should be said that started in the winter 
of 1918-1919. 


At that time we brought out an issue 
of public utility bonds with a face rate of 
6 per cent over cost, that for years had 
been 5’s. That went along until perhaps 
the first of this year, and then came some 
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notable pieces of financing. There was 
the financing of the Anglo-American Oil 
Co., which brought out 74%’s; then came 
the Pennsylvania Railroad with 7’s and 
the New York Central with 7’s and then 
later the C. H. & D. and Southern 
Pacific, and a fairly long list of Chicago 
& Northwestern, all railroads that used to 
put out 3%’s. 

Then came the Swiss loan bearing * 
per cent, recently brought out by the U. 
S. bankers, (this loan of $25,000,000, as 
mentioned previously by Mr. Corey in his 
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testimony, although of intrinsic value, is 
offered on an 8 per cent at par basis— 
the money to be used for the electrifica- 
tion of government roads in Switzerland) 
and it really makes a man go back and 
think. Following the days at the close 
of the Civil war, I think one of the cities, 
St. Paul or Minneapolis, issued bonds of 
7's or 10's. 

Following the Civil war situation, prices 
came back to normal in the early 70's; 
-then, of course, came the panic of 1873. 
3ut the actual situation of recognizedly 
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high grade bonds bearing face of 7% and 
8 per cent, has come in the last few 
months, and the history of the last few 
weeks has been a history of tendency to 
lower prices, higher rates of interest, 
whichever way you want to express it.” 

The fundamental condition, Mr. Corey 
summed up in these words: “If a com- 
pany hasn’t high credit, it simply doesn’t 
get the money; the question of rate is a 
secondary consideration. It has to pay 
the going interest rate; if its credit isn’t 
good, it doesn’t get the money.” 


Still Now Heads Texas Association 


R. B. Still Chosen President of Texas Association to Fill Out Unexpired Term 
of E. C. Blomeyer Whose Resignation Was Tendered at Meeting in Dallas, 


July 9—Blomeyer Elected Life Member 


A special meeting of the officers and 
directors of the Texas Independent Tel- 
ephone Associatidn was held in Dallas 
on Friday, July 9, to consider, among 
other matters, the resignation of E. C. 
Blomeyer, of Waco, as president of the 
association. ° 

Mr. resignation as presi- 
dent was accepted with resolutions of re- 
gret. At the suggestion of A. J. Combs 
of Haskell, first vice-president, the direc- 
torate proceeded to the election of a new 
president to fill out the unexpired term, 
R. B. Still, of Tyler, general manager of 
the Gulf States Telephone Co., being 
chosen for this honor. Mr. Still has had 
experience as president of the associa- 
tion, having already filled that office for 
a period of three years prior to Mr. 
Blomeyer’s election. 


Blomeyer’s 


Price Winemiller, of Dallas, represen- 
tative in Texas of the Stromberg Carl- 
son Telephone Mfg. Co., was elected a 
director of the association, to fill the 
vacancy created by the election of Mr. 
Still, a director, to the presidency. 

The meeting went on record as favoring 
a mid-winter convention of the national 
association in Dallas, in March, 1921, and 
the secretary was instructed to so notify 
the United States Independent Telephone 
Association, and extend an invitation for 
the holding of such a meeting in Texas 
next winter. 

Dates for coming district meetings in 
Texas were discussed, and meetings set 
for July 20 and 22, at Brownwood and 
Waco, respectively. Other meetings will 
be held later, until at least six district 
gatherings have been had. 

At the conclusion of the meeting, C. A. 
Shock of Sherman was given the floor, 
and in behalf of all the directors and 
officers of the Texas association, pre- 
sented to E. C. Blomeyer a magnificent 
gold watch, in commemoration of Mr. 
Blomeyer’s services to the Texas organi- 
zation during the past seven years. The 
watch was appropriately engraved with 





Mr. Blomeyer’s monogram, and the words 
“Texas Independent Telephone Associa- 
tion, 1920.” 

Mr. Shock’s presentation address fol- 
lows: 

“As we are about to bring the day’s 
meeting to a close, it has been allotted 
to me to perform a duty toward one we 
all love. This gathering today is only 
one of many in the years that are gone 

















R. B. Still, New President of Texas As- 

sociation, Previously Served in That 

Capacity for Three Successful Terms. 
when practically the same crowd have 
gathered together to study the many prob- 
lems in which we are mutually interested 
and I do not believe there is another 
business of any kind anywhere that can 
produce a better bunch of men. The 
friendships that have been formed have 
grown more steadfast until these meet- 
ings have seemed almost like family re- 
unions. 

“We have learned the art of blending 
pleasure with business in proper propor- 


Association Plans District Meetings 


tions but today our pleasure has had a 
tinge of sadness because of the fact that 
our president, Mr. Blomeyer, is soon to 
leave us to accept a responsible position 
in another state. To me the saddest 
word in the world is ‘good-bye’ and I 
almost stayed away from this meeting to 
keep from having to say ‘good-bye’ to 
this man who, during his eight years of 
labor among us has proved himself so 
worthy of our honor and esteem. 

“In behalf of the association which you 
have served so faithfully, Mr. Blomeyer, 
I have the pleasure of presenting you 
with a little gift which we want you to 
accept as an expression of our affection 
for you. 

“The watch which I hold in my hand, 
in a number of ways is expressive of the 
attributes that have bound you so close- 
ly to us. The pure gold of the case is 
no purer than that sublime character that 
is the foundation upon which you have 
built a manhood that will make you a 
success wherever you go. The open face 
accompanies a man of good character and 
enables him to meet the world dauntless 
and unfearing. The two hands pointing 
upward at the noon-time remind us ot 
the successful man, in the prime of life 
surrounded by friends lend him 
words of encouragement to help him o1 
the way. 

“We might also remember that in th« 
darkest hour of midnight the hands of 
this watch also point upward, and may | 
venture the hope that, in the darkest hou: 
of your life if reverses and tribulation 
should overtake you, you may remembet 
the friends of other days who will lov 
you still, and keep your hands and your 
heart pointing upward. 


who 


“The jeweler tells us that this watc! 
has 21 jewels. A well-known writer ha 
said, ‘True friends are jewels, but lik: 
jewels are scarce,’ and I have ofte! 
thought that perhaps the average perso 
does not possess more than a half doze! 
real tried and true friends but I sin 
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cerely believe Mr. Blomeyer, that you 
many real genuine 
friends among the Independent telephone 


have as close-up 
men of Texas as this watch has jewels. 
“Then in conclusion [ want you to ever 
remember that the ticking of this watch 
as it measures the passing of time into 
eternity, is a message of love and affec- 
tion from every member of the 
Independent Association 


Texas 


Telephone and 
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wherever you are, our hearts are with 
you and we shall always rejoice in your 
success and prosperity.” 

To Mr. Shock’s very fitting remarks 
it which he voiced the sentiments of the 
Independent telephone men of Texas, 
among whom Mr. Blomeyer has had so 
many friends, the retiring president re- 
sponded in appropriate terms. 

Mr. 


Blomeyer was thereupon elected 





15 
an honorary life member of the Texas 
association. 

Oscar Burton, of Tyler, Texas, is the 
present secretary of the Texas association, 
and G. B. Foscue, Jr., of Waco, is as 
sistant secretary. Both these officers are 


carrying on many progressive move 
ments in behalf of the organization, and 
are expecting 1920 to be a big year for 


Texas Independent telephone men. 


Service the Basis of Detroit Rates 


New Policy Established by Michigan Public Utilities Commission in Fixing 


Rates for the Detroit Exchange of the Michigan State Telephone Co. 


Higher 


Rates Contingent upon the Furnishing of Reasonably Adequate Service 


State Tele- 


phone Co., must give satisfactory service 


Asserting the Michigan 
if the corporation is to have an increase 
in rates in Detroit, the state public util- 
ities commission, on July 10, established 
a new policy for regulating the rates of 
public utility companies in Michigan. 
The Bell is granted an in- 
crease of 3X per cent in rates for tele- 
phone service in Detroit, but it is flatly 
told the new rates will only continue in 
force in case the company renders rea 


Michigan 


sonably adequate service and makes such 
improvements in its equipment as will al- 
for an improvement in its service. 

This opinion of the commission is said 
to stand as an announcement of the pol- 
icy of the commission that the service 
rendered will be as much a factor in de- 
termining the rate which will be granted 
as any other proposition. 

The entire opinion, written by 
missioner W. W. 


low 


Com- 
Potter, presents new 
ideas in handling questions of this .char- 
acter. values have 
big factor in rate questions. 


been the 
Now the 
service rendered is the main issue. This, 
in fact, was the main point of contention 
between the city of Detroit and the com- 
pany. Telephone service was so unsat- 
isfactory to the people of that city they 
raised a storm of protest against the pro- 
posal to increase rates. 

“In the entire scheme of rate-making,” 


Property 


says the commission in its opinion, “the 
valuation of the property is only an aid, 
an approximation. No matter how ex- 
pensive or how cheap the property of a 
utility may be, the public is only inter- 
ested in service, and for that service it 
should pay a fair price; but it is absurd 
to contend that the enormous sums of 
money invested in antiquated equipment, 
furnishing inadequate service by ancient 
methods discarded in the intelligent prog- 
ress of the art entitle a company to high- 
r rates than better service furnished for 
‘ess money invested in more cheap, simple 
and up-to-date equipment. 

“The factor of management has more 
to do with earnings than all the hypothet- 


ical reproduction and conjectural depre- 
ciation compiled by all the engineers and 
commissions that have considered them. 
The public cannot be expected to pay 
rates on extrava- 
gant construction, improvident investment 


unnecessary property, 
or excessive facilities not yet demanded.” 

In view of the application of the Bell 
company for increased rates in most of 
ihe cities of the state, and for long dis- 
tance service, this opinion is believed to 
be most important to the people of the 
state, indicating as it does the attitude of 
the commission regarding all rate ques- 
tions. 

The company based its contention on a 
“reproduction less depreciation” theory 
which it urged should be used in deter- 
mining what rate it should be allowed to 
insure a proper return on the investment. 
On this point the commission said: 

“This 


usually includes percentages for engineer- 


method of determining value 
ing services never rendered, hypothetical 
efficiency of unknown labor, conjectural 
depreciation, opinion as to the condition 
of the property, the supposed action of 
the elements, and of course its correct- 
ness depends upon whether superintend- 
ence was wise or foolish, the investment 
improvident or frugal. It depends upon 


probability rather than reality and is 
half truths that it 


only remote resemblance to fact and rises 


based on such bears 


at best only to the plan of a dignified 
guess.” 
The new rates for Detroit 
One-party residence line, $5 
100 calls; additional calls 5 cents each. 
Two-party residence line, $4 a month, 80 
calls; all additional calls 4% cents each. 
Four-party residence line, $3 a month, 
60 calls; all additional calls 5 cents each. 
One-party business line, $6 a month, 100 
calls; additional calls 5 cents each. 
One-party business coin-box line, guar- 
anty of seven local messages a day at 5 
cents each. 
Two-party business coin-box line, 
guaranty of five local messages a day at 
5 cents each. 


follow : 
a month, 





Business and residence extension 
$1 a month. 


branch 


sets, 


Private exchange switchboard 
non-multiple, $6 a month for first posi 
tion, $5 
position. 


Private branch exchange, multiple, rate 


additional for each additional 


to be based on cost of installation. 

First trunk line, including 75 falls, $6 
a month. 

Additional trunk lines, no messages in 
cluded, $3 a month. 
messages in excess of the 
first 125 


sages, 6 cents each, next 


Trunk line 
additional mes- 
100 additional 
5 cents each, other additional 


75 free calls, 
messages 
messages 4 cents. 

Stations connected with private branch 
exchanges (except those in hotels) $1 a 
month; in hotels or apartment houses, 75 
cents a month. 

Inter-communicating systems, limited to 
device and three 


20) stations, switching 


stations, $3.30 a month: additional sta- 
tions $1 a month. 

First business trunk line, including 75 
calls, $6 additional business trunk lines, 


$3 each. 


First residence trunk line, $4.75; addi- 
tional residence trunk lines, $2.25 each; 
first 125 additional messages business 


lines, 6 cents each, next 100 messages, 5 
cents each, all other messages 4 cents 
each; first 45 additional calls on residence 
lines 4 cents each, all others 3 cents each. 

A charge of $3.50 is permitted for new 
installations or connections and a charge 
of $1.50 for changing the directory listing 
in cases where the service is established 
by instrumentalities already in place. 

It is expected these rates will increase 
the yearly income of the company of the 
Detroit exchange and its subsidiaries in 
the area, from $6,000,000 to $8,091,900.36 
plus $335,796, a separate item added to 
cover losses which, it is claimed the com- 
pany has sustained since August 1, 1919, 
under the temporary rate schedule. The 
rates, which become effective August 1, 
are intended to yield a return of 7 per 
cent on the Detroit properties. 














“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchel! 








Quiz Questions on the Preceding 

Installment. 

1346. How many methods have been 
devised for effecting the connection be- 
tween a calling line circuit and the con- 
necting trunk circuit leading ultimately to 
the called line? What is the descriptive 
name used for each method? How many 
line switches are required in an exchange 
of 5,000 lines using equipment of the type 
which has been briefly described in the 
chapter entitled “Mechanical Switching 
Iquipment” and “Operating Combinations 
Including Switches” ? 
tion 


How is the opera- 
line switch controlled? 
When is the trunk to be used in complet- 
ing a given connection selected with ref- 
erence to the call which it 
Outline the method of operation em- 
ployed to effect the connection between 
the trunk and the calling line when the 
line-switch principle is not used. What is 
the line-switch method of trunk selection ? 
What is the line-finder switch method of 
trunk and line interconnection? 

1347. At what relative periods of time 
may the trunk to be used in completing a 


of such a 


is to serve? 


given call, be selected? What is meant 
by “Post Selection”? Explain the dif- 
ference between Figs. 307 and 308. When 


is the trunk selection made in the type of 
equipment, which has been briefly de- 
scribed, employing the line switch? 
1348. If pre-selection is not used, when 
the selection made which determines 
the relation between the calling line and 
the connecting circuit? How may econ- 
omy in time be effected when this method 
is used? 

1349. What is a fair working concept 
of the line-switch? To what is the line- 
switch similar in its ultimate effect? 

1350: Explain the difference between 
the line-switch scheme and the _line- 
finder switch scheme. Name an item of 
manual equipment which is comparable to 
the line-finder switch. In an exchange 
having 50 trunks, how many line-finder 
switches will be required? How is the 
trunking capacity increased when line- 
finder switches are used? How when line 
switches are used? 


CHAPTER XXXIV. — Method 
of Making Selection. 
1351. 


1S 


Bank contact location—In every 


scheme employing mechanical switching 
equipment it is necessary to determine, 
whenever a selection is made, the point 





at which the wiper of the moving switch 
shall be stopped. This is true regardless 
of the character of the circuits in use. It 
corresponds in character to the mental 
operation performed by the manual opera- 
tor as she directs the plug to the jack be- 
fore her, and it follows almost the same 
course in reaching the designated contact 
as is mentally taken by the operator in 
locating the jack. 

It is necessary at the start to differen- 
tiate between the types of switches which 
may be used, as the actual operation is 
determined somewhat by the construc- 
tion of the switch, although the prin- 
ciple remains the same in all cases. Both 
single-motion and two-motion switches 
are used. 

The two-motion switch is necessarily al- 
ways returned to its normal position when 
not in use, while the single-motion switch 
may or may not be returned to its normal 


position, depending upon the character 


the test circuit which corresponds to the 
test or third conductor the 
cord. 

As a matter of fact, it is common prac- 
tice for the switch to be provided with 
four separate wipers and four sets of 
bank contacts. This is true whether it 
is of the 100-point two-motion type or of 
the single-motion type in which the wipers 
rotate in one plane only. This will be 
clearly indicated by the slightest consid- 
eration of the circuits in which the con- 
ventional type of line switch is shown, 
such for instance as Fig. 306, showing the 
circuit arrangements for a call-distribu- 


of manual 


ting circuit without secondary line 
switches. 
It will be noted that the line switch 


closes four bank contacts, two of which 
—X and 1l—are devoted exclusively to the 
talking circuit, and two—9 and 10—are 
devoted to other purposes analogous to 
those for which the third or sleevé con- 






























































































































<tto—— 
27 
= - > a 
; [ Ht) p—_ 2s 
) | ie 
2 = nee, 
i eS 
| 14, [2.! 9 2s 
1 hdd Webi ‘im so 
| | | 7f ane ie 
! ‘ 
| —T | d 
TC dail. 
72 my 
#7 ‘| ——_ 
= 10" x WW} 
= valle 
+ = {| ° \v = 
Jol a = 
oO a Zz ? ws °e 
s we Y 
L 
7 
[ Netellefeee|t—ay 





















































Fig. 306. Call Distributing Circuit for 


and method of pperation of the circuits 
with which it is employed. 

1352. Test contact. — Switches con- 
nected in the talking circuit necessarily 
have separate wipers corresponding to 
the two sides of the talking circuit, as 
well as wipers corresponding in purpose 
to the test contact and the third conduc- 
tor of the manual cord. The bank with 
which such switches are used must, there- 
fore, also contain one pair of contacts 
for the talking circuit and one contact for 
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Line Switch. 


ductor is provided in mechanical cord 
contacts. 

1353. Passing bank contacts—The op- 
eration of any switch involving rotary 
motion of the wipers is somewhat dif- 
ferent from the operation of the line 
switch as shown, due to the fact that the 
rotating wipers are in contact with and 
pass over a series of bank contacts. The 
contacts of the line switch on the other 


hand, are clear and are not closed until 


. the plunger is operated, upon the line cir- 
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cuit becoming active. It is this fact, the 
passing contact between wipers and bank 
contacts which renders possible the mak- 
ing of definite circuit selections by means 
of the rotary type of switch. 

Refer for a moment to Fig. 308, which 


illustrates the line-finder switch prin- 
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switch-driving current impulses, and stop 
the switch. 

1355. Row selection—A very similar 
method is used in connection with the 
operation of two-motion 100-point 
switches. In such a case it will be re- 
membered the bank contacts are ordi- 
narily arranged 
in ten rows of 
ten contacts to 
each row. The 
switch may be 





TRUNK N° 
7 me A 





provided’ with 
two sets of 
wipers — one 
pair for the 
talking circuit 
and another 
wiper for the 
test circuit. 


TRUNK MN? 2 
> a 








Fig. 203. 
ciple. Two conductors are shown for 
each line circuit and two conductors for 
each trunk circuit. As a matter of fact, 
there is no reason why the bank contacts 
in which the line circuit appears should 
not be made upin sets of three, consisting 
of two contacts for the subscriber’s line 
as shown, and an additional contact to be 
used for arresting the movement of the 
switch wipers when they reach the set of 
contacts belonging to a calling line. 

1354. Potential test.—Disregarding, for 
the moment, the method of producing 
the switch-driving current impulses, it is 
obvious that the movement of the switch 
wipers will be arrested whenever the 
stream of switch-driving current impulses 
is interrupted. Assume, therefore, that 
the line-finder switch shown in Fig. 308 
consists of wipers traveling throughout 
a complete circle and sweeping over 5v 
sets of contacts—three contacts to the 
set, each set representing one line cir- 
cuit. 

Upon the receipt of a call from a sub- 
scriber, the line relay of the calling in line 
is energized and the operation of its 
armature completes a path for a flow of 
current to the switch-driving magnets. 
causing the switch to be operated. 
Through another pair of normaliy-open 
contacts the operated line relay connects 
the grounded terminal of the common bat- 
tery to the third bank contact of the call- 
ing line. No connection with the 
grounded terminal of the battery is en- 
countered by the test wiper in the third 
row of contacts until a set of contacts 
helonging to a calling line is reached. 


When this occurs, the relay, which is 
wired to the third wiper of the switch, be- 
comes energized by the passage of the 
current through its winding, due to es- 
tablishing a momentary contact with the 
grounded third bank contact of the call- 
ing line. It is a very simple matter to 
so arrange the circuit that the operation 
of this relay will interrupt the flow of 


Line-Finder Switch Principle. 


In addition, 
it may be pro- 
vided with a 
wiper which sweeps over a series of con- 
tacts correspending to the contact rows 
so that the row in which the calling line 
is found is first selected and then the in- 
dividual contact in that row by a method 
which is very similar to the method just 
outlined. 

It is obvious that these methods are only 
available when the selection is accom- 
plished subsequent to the receipt of the 
call, as the pre-selection of a trunk is 
only possible as a result of the receipt 
of a previous call, and does not afford 
means by which identifying potential con- 
dition can be created in the bank as a 
means of arresting switch wipers. 

(To be continued.) 


Earnings of A. T. & T. Co. for Six 
Months of 1920. 


The American Telephone & Telegraph 
Co. for the six months ended June 30, 
reports net earnings of $35,735,154.18 and 
a balance after deducting dividends and 
interest charges of $8,646,320.45. The 
statement which was recently made pub- 
lic follows: 


Earnings Six mos. 1920 
rere $17,397.835.23 
Interest and other revenues 14,531,283.51 
Telephone traffic (net)*... 8,450,663.20 


ee re $40,379, 780.94 
Expenses, including provision . 
for federal and other taxes 4,644,626.76 
Wet GAFMGIS ....5605 60600. $35,735,154.18 
Deduct interest ............ 9 406,490.86 


a ik aa 26,328 663.32 
Deduct dividends .......... 17,682,342.87 
eee $ 8,646,320.45 


*One month estimated. 


The earnings shown are well in excess 
of the regular dividend of 8& per cent. 
President H. B. Thayer, commenting on 
the six months’ showing, says in part: 

“Comparison of the six months’ re- 
sults with those for the same period last 
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year are not shown as propertics were 
then under federal control. For the six 
months ending June 30, 1917, the period 
just prior to federal control, the balance 
after dividends was $3,756,1004A6 as com- 
pared with $8,646,32045 for the six 
months ending June 30, 1920.” 


Big Southern Indiana Meeting 
Scheduled for October 12. 
The Southern Indiana Telephone Asso- 
ciation, at a meeting held in Ifrench Lick, 
Ind., July 13, decided to arrange for the 
largest telephone meeting ever held in 
that section of the state on October 12, at 

French Lick. 
There 
will be an operators’ meeting at which 


The meeting will be sectional. 


traffic problems will be discussed; a plant 
meeting at which the plant men will talk 
over plant problems, and a managers’ 
meeting at which managers will attend 
and discuss general problems confronting 
telephone companies. 

All attending the meeting will come to- 
gether at a banquet either at noon or in 
the evening and at this time the general 
talks will be made. 

Special music and entertainment stunts 
with community singing in the evening 
are being planned, as well as a dance at 
the French Lick hotel for all those who 
can remain over. 


New York Mayors Do Not Favor 
State-Wide Investigation. 

The Conference of Mayors of the state 
of New York is not in favor of a state- 
wide investigation into the rates of the 
New York Telephone Co. at the present 
time, although a number of the mayors 
favor a segregated investigation. 

Only one mayor voted in favor of a 
state-wide investigation when the reso- 
lutions committee presented a resolution 
calling upon the conference to approve the 
report of the special committee on tele- 
phone rate litigation and commending the 
action and policy of that committee. 

Corporation Counsel P. C. Burke, of 
Oneida, spoke in favor of the state-wide 
investigation while other speakers in- 
cluding, President Stone, former Mayor 
Corneliu F. Burns, Troy, and Mayor 
O’Connor of Utica strongly opposed such 
an investigation. 


Extensive Improvements Under 
Way at Greenfield, Ind. 

The Greenfield Telephone Co., of 
Greenfield, Ind., has purchased a new 
toll board and has let a contract for ad- 
citional features and improvements to the 
local board. 

Ten thousand feet of cable have been 
purchased and also cable terminals and 
other construction material necessary for 
the installation of the cable, which will 
replace the open wire now in use. 











Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Cannot Base Rates on Prospective 
Wage Increases. 

Denying the Reedley Telephone Co., of 
Reedley, Calif., authority to increase its 
rates, the state railroad commission, on 
Juiy 12, declared that it would not de- 
part from its policy of refusing to base 
rates on prospective increases in pay of 
employes. Asserting that the claim of 
the utility for the need of higher rates 
was based almost exclusively on expend- 
itures which it anticipated would be nec- 
essary to secure operators in the future, 
“rather than for actual expenses at pres- 
ent,” Commissioner H. W. Brundige in 
his opinion says: 

“The repeatedly de- 
clared that it recognizes existing payrolls 
as a legitimate item of operating expense 
and that it cannot base rates upon pros- 
pective increases in pay of employes, I 
believe this rule is founded upon sound 
policy and that in this case there is no 
reason for departing from the rule.” 

Commissioner Brundige allowed the 
company’s claim for the abolishment of 
the 25 per cent discount for prompt pay- 
ment of bills and ordered the establish- 
ment of net rates. This net rate, the or- 
der reads, “should be equivalent to the 
present rates, less 25 cents.” 


commission has 





Higher Rates Granted to Rio Vis- 
ta, Calif., Company. 

Because its present rates are not com- 
pensatory the railroad commission, on 
July 12, authorized the Rio Vista Tele- 
phone & Telegraph Co., of Rio Vista, 
Calif., to install a new schedule of 
charges, which will include suburban res- 
idence service at $1.75 a month. Main 
line business telephones will cost $2.50 a 
month and main line residence tele- 
phones $2. Two-party business service 
will cost $2 a month and a similar serv- 
ice to residences $1.75. A four-party busi- 
ness telephone will cost $1.75 and four- 
party residence $1.50. 

Toll calls between Rio Vista and Suisun 
will cost 25 cents each way and toll calls 
between Rio Vista and Birds Landing, 
Rio Vista and Collinsville and between 
Birds Landing and Collinsville, in either 
direction, will also cost 25 cents. 

Under the old rates subscribers had an 
unlimited local telephone service for $1.25 
a month. Under the new schedule sub- 
scribers will have to pay as much for toll 
service as non-subscribers. The subscrib- 
ers paid only 15 cents as against 25 cents 
charged non-subscribers. 


As the company serves a farming com- 
munity the commission directs that its 
office be opened at 6 a. m. instead of 7. 
Synday hours are to be 8 a. m. to 8 p. m. 
instead of from 8 to noon and from 6 
to 8 p.m. The week day closing hour is 
to be 10 p. m. 


New Rates Authorized Roseville 
(Calif.) Telephone Co. 


The California Railroad Commission, 
on July 12, refused to allow the Rose- 
ville Telephone Co., of Roseville, to 
charge $4 a month for main line wall tele- 
phones and $4.25 a month for main line 
desk telephones as requested. The pres- 
ent charges are respectively $3 and $3.25. 
The commission ordered the adoption of 
the following schedule, declaring it would 
yield the company a fair rate of return: 

Business Residence 


Main line, wall <....3 <<< $3.00 $2.50 
Two-party line, wall . 2.50 2.25 
Four-party line, wall . 2.25 2.00 
Eight-party line, suburban, 
ES EEE My GAD 2.50 2.25 
Farmer lines, per year .... 840 4.20 
Rate Application of California 


Company Granted in Part. 


The public should not be required to 
furnish the capital to build the plant and 
in addition pay a return upon the system 
built with their own money, declared the 
California Railroad Commission in an 
opinion handed down July 12 on the ap- 
plication for higher rates of the Eel River 
& Southern Telephone Co., which oper- 
ates in Ferndale, Humboldt county. The 
declaration was prompted by the com- 
pany'’s claim that it does not have suffi- 
cient revenue remaining after paying ex- 
penses and dividends to make additions 
to plant. 

Fixing the value of the company’s plant 
for rate purposes at $24,500, the commis- 
sion’s order provides a schedule of rates 
slightly higher than those now in effect, 
which “will give the company a reason- 
able return upon the plant value without 
increasing the rates to the extent re- 
quested in the application.” 

It is estimated that the new rates will 
provide an estimated revenue of $11,400 
during the coming year. The expenses 
are estimated at $9,500 for the same pe- 
riod. In 1919 the company’s revenue was 
$8,607.24. Its expenses were $7,945.83, 
leaving a net income of $661.41. 

Including in the expenses an item of 
$1,260 for depreciation, the commission 
says that it is important “that the com- 
pany should actually use this fund for 


18 


replacements of plant and not charge 
such replacements to operating expenses 
as has been its practice in the past.” 

The commission also decries the prac- 
tice of the company of allowing its sub- 
scribers to own their own telephones and 
orders that within 30 days the company 
report to the commission a plan for ac- 
quiring the equities of the suburban sub- 
scribers. 

The new schedule does not change the 
charge for main line business or residence 
telephones. It adds 25 cents to the 
monthly charge for the two-party and 
four-party residence lines and provides 
for a ten-party service at a rate of $l a 
month. Suburban service will be given 
at the rate of $2 a month for residence 
telephones and $2.25 for business. 


New Rate Schedule for Savannah, 
Ill., and Vicinity. 

The Public Utilities Commis- 
sion, on June 15, authorized the Carroll 
County Independent Telephone Co. to 
charge the following rates for telephone 
service in Savannah and vicinity: 


[llinois 


Gross Annual 


Rates 
Individual line, business............. $39 
Two-party line, business ............ 33 
Four-party line, business ............ 27 
Business extensions .............06. 12 
Individual line, residence ............ 27 
Two-party line, residence ........... 24 
Four-party line, residence ........... 21 
Residence extensions .............4. 9 
IE WD occ iviewsbaceaaveveae 3 
ao kh Serer rrr 21 
Special listing of name in directory... 3 


The above ~ates, with the exception of 
charges for extension bells and for spe- 
cial listing, are subject to a discount of 
25 cents per month if payment is made 
at the office of the company on or be- 
fore the tenth day of the month for 
which service is rendered. 

MISCELLANEOUS CHARGES. 

Changing ®cation of telephone with- 
in six months 

Moving telephone to new location with- 
Oe Oe SE iv cbawcedbecunciatnnd 2 





Increase in Rates Allowed Toledo 
(Ill.) Telephone Co. 


The Toledo Telephone Co., which op- 
erates 428 stations at Toledo, IIl., and vi- 
cinity, was authorized by the state pub- 
lic utilities commission, on June 15, to in- 
crease its net monthly rates as follows: 
Individual line business, from $18 to $24: 
individual residence, from $12 to $18: 
rural party line, from $12 to $18. An ex- 
tra charge of $5 per year for desk sets is 
approved, 
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The company is ordered to set aside a 
monthly allowance of $112 to provide an 
adequate against depreciation, 
plus 6 per cent of the cost per annum of 
all annual additions that may be made to 
the plant in the future. 


reserve 


Under the new rate schedule it is es- 
timated that the new rate schedule will 
yield a return of 5.7 per cent upon $19,- 
000, the fair value of the petitioner's 
property as accepted by the commission. 
Increase in Rates Granted to Har- 

vard (Ill.) Company. 

The Harvard Telephone Co., furnish- 
ing service to 565 patrons at Harvard, 
lll., was given permission by the public 
utilities commission, on June 14, to in- 
crease its rates as follows: 

Net Rates Per Year. 

Old New 


Individual line business........ $2 $36 
Two-party line business....... 3D 
Four-party line business....... 18 30 
tt Se errr rere 12 
Business extensions............ 12 
Individual line residence....... 18 27 
Two-party line residence....... 24 
Four-party line residence....... 15 21 
Residence extensions........... 9 
Switching rural service stations 6 

It is ordered that all commissions 


arising by reason of the originating of 
toll messages by the Harvard Telephone 
Co. shall be collected directly by the 
Harvard company and its income ac- 
counts shall reflect the full amount of 
all commissions paid by the several com- 
panies for the services rendered by the 
Harvard Telephone Co. as originating 
company. 

The company is ordered to enter into 
a toll traffic agreement with the Chicago 
Telephone Co. and with any other com- 
-pany having toll lines on or connected 
with its lines or switchboard for the 
-handling of toll messages. 

Jurisdiction of the subject matter of 
this proceeding is retained by the com- 
mission. 


Indiana Bell Will Increase Efforts 
to Improve Service. 


Officials of the Indiana Bell Telephone 
Co. will increase their efforts toward 
improving the service provided by the 
company in the 39 cities and towns in 
Indiana which it serves, it became known 
last week following a conference of E. 
I. Lewis, chairman of the Indiana Public 
Service Commission, John W. McCardle, 
vice-chairman, and Edgar S. Bloom, of 
Chicago, president of the company. 

Mr. Bloom announced that he would 
personally take charge, study the char- 
acter of the service and direct the needed 
changes. He said that Frank Wampler, 
vice-president and treasurer of the com- 
pany, will be placed in charge of a 


thorough investigation of service prob- 
lems in each community served by the 
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company, taking up complaints by sub- 
scribers, and investigate the conditions in 
the central Mr. 
to return to Indianapolis soon to take 
charge of plans for improving the service. 


offices. Bloom expects 


A petition of the company for an in- 
Indianapolis and 38 


other Indiana cities was recalled by the 


crease in rates in 
company recently after a three-day hear 
ing before the commission, when an ex- 
pert of the commission testified that the 
service had deteriorated, and charged that 
the company was deliberately ruining the 
service in order to show that an increase 
in rates The 
then asked 90 days in which to show its 
good faith in attempting to bring about 
an improvement. 


was necessary. company 


Settlement of Difficulties at Delphi, 
Ind., Reached. 

A telephone tangle at Delphi, Ind., has 
been adjusted by the Indiana public ser- 
vice 
nouncement — by 
Haynes. 


commission, according to an an- 
Paul 


Telephone service has been pro- 


Commissioner 


vided by the Carroll County Telephone 
Co. and some time ago Edward Bowen 
and others petitioned the commission for 
authority to establish a second telephone 
company. A hearing was held at Delphi 
by the commission and the persons con- 
nected with the matter were urged to get 
together. 

As a result of the action of the com- 
mission a contract has been prepared 
which provides that ten men of Carroll 
county will purchase the telephone prop- 
erty of the Carroll County Telephone Co. 
at a valuation to be fixed by the commis- 
A hearing will be held by the com- 
mission in the near future to fix the valu- 


ation on the property. 


sion. 





Injunction Issued to Prevent In- 
jury to Telephone Plant. 

The Kempton Co-operative Telephone 
Co., of Kempton, Ind., has filed suit at 
Tipton for an injunction to prevent David 
H. Kemp, of that place, from interfering 
with or damaging the property. The suit 
is said to have resulted from alleged at- 
tempts to injure the circuit by cutting 
the cable recently. A temporary injunc- 
tion was issued and the case set for Sep- 
tember 6. 

In the complaint the plaintiffs declare 
that after the cable had been cut they 
attempted to repair it but that David 
H. Kemp, the defendant, interfered and 
threatened them. The company avers that 
the wires and cables were placed with the 
permission of the land owners of that 
section and that inasmuch as these were 
the property of the company the defend- 
ants should be enjoined from interfering. 

The cutting of the cable and the in- 
junction suit are the result of a quarrel 
which has been going on at Kempton 
for several weeks. The telephone com- 
pany was granted an increase in rates by 
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the public service commission and_ the 
people of the community declared the 


increase unjust. Many removals of tel 
said to followed the 
increase and much bitter feeling has re 
sulted. The cutting of the cable is the 
first piece of vandalism that has occurred 


ephones are have 


New Rate Schedule for Southwest- 
ern Bell at Hugoton, Kans. 


The Industrial Rela 
tions, on June 21, authorized the South- 
western Bell Telephone Co. to file and 
put force at 


Kansas Court of 


into Hugoton, the follow- 


ing new schedule of rates: 


Independent line business..........$2.50 
Independent line residence...... 10 
Desk sets, extra, residence......... 2") 
eee ee eee 1.00 
Rural party line, business.......... 2.00 
Rural party line, residence.... 15) 


Rural switching service (minimum 
of three subscribers per line, all 
equipment owned and maintained 
by subscribers to city limits) per 


telephone business .............. WED 


Rural switching service (minimum 
of four subscribers per line, all 
equipment owned and maintained 
by subscriber to city limits) per 
telephone, residence ............. 5D 


Rates Increased—Depreciation Re- 
serve Must Be Provided. 

The Whitewater Telephone 

Whitewater, was recently authorized by 

the Kansas Court of Industrial Relations 

to increase 


Co., of 


its rates at its various 
changes to the following schedule: 


ex- 


Rates Per Month 


Residence Business 
WHITEWATER 
Independent line ... $1.80 $1.85 
i A. are 1.75 1.80 
Rural (party line).. 6.25 per quarter 
ELBING 
Rates Per Quarter 
Residence Business 
Individual line ...... $5.35 $5.50 
a eee 5.20 5.35 
a, ree 6.25 
BENTON 
Independent line ... $5.35 $5.50 
ok eee 5.20 5B5 
| | ere 6.25 
FINLEY 
Independent line .... $5.00 $5.50 
eee ».00 5.40 
ee 6.25 
KECHI 
Independent line .... $5.35 $5.50 
Party _ Sa 5.20 Tei) 
ED. AG sercwbatance 6.25 
McLain 
Party line rural...... $6.25 


The Whitewater city rates are subject 
to a discount of 10 per cent if payment is 
made by the 15th of the month. The 
rates for all other exchanges, as well as 
the rates for rural service from the 
Whitewater exchange, are subject to a 
discount of 25 per cent per quarter if 
payment is made within 30 days atter cue. 

The Whitewater Telephone Co. is or- 
dered to cease appropriating dividends 
out of its cash account and to establish 











‘The Last Word 
in Telephone Ser- 


vice Is Automa- 
tic Service” 
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“Your splendid advertisement appear- 
ing in ‘Telephony’ July 1oth, I have before 
me, and it is with pleasure I view the clear 
cut picture of our automatic equipment of 
which we are so justly proud for the satis- 
factory service it always gives. 

“The people of Kenton and the nine 
hundred and fifty subscribers of this ex- 
change now know that the last word in 
telephone service is ‘Automatic Service’.” 











The above letter from W. P. Routh, Superintendent of the 
Kenton Telephone Company, which has been operating Strowger 
Automatic Equipment since 1908, refers to the two-page advertise- 
ment featuring the Strowger Rural Automatic Equipment being in- 
stalled by that Company. 


This letter is of significance to telephone men for two reasons :— 


First, it indicates that the announcements and promises made by 
Automatic Electric Company regarding the performance of Strowger 
Equipment can be depended upon as representing the true conditions. 


Second, it proves that the service rendered by Strowger Equip- 
ment can be depended upon to give satisfaction to the subscribers of 
any company installing it. 


Automatic Electric Co. ::: Chicago 


Associated Companies: 
INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, Chicago 
International Automatic Telephone Company, Ltd., London. 


French Thomson-Houston Co., Paris. 


Automatic Telephone Mfg. Co., Ltd., Liverpool. Automatic Telephones, Australasia, Ltd., Sydney. 
COLUMBUS OFFICE: } FORT WAYNE OFFICE: 
516 Columbus Savings & Trust Bldg. 502 Bass Block. 














Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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a surplus account from which dividends 
shall be appropriated. 

It was further ordered by the court that 
the Whitewater Telephone Co. be di- 
rected and required after paying its neces- 
sary current operating expenses, to set 
aside out of its surplus, at least $4,900 
annually, to provide a depreciation re- 
serve to be used when neceSsary, for re- 
placing and retiring its property. 


Temporary Rate Increase Au- 
thorized at Clarence, Mo. 

The Clarence Telephone Co., of Clar- 
ence, Mo., is authorized by the public 
service commission, in an order entered 
June 29, to increase its rates to the fol- 
lowing schedule for a temporary period 
of 13 months, beginning July 1: 


Business— 
Direct line, $2.25 per month. 
Two-party line, $1.75 per month. 
Desk set, 25c additional. 
Extensions, 75c additional. 

Residence— 
Direct line, $1.25 per month. 
Two-party line, $1.00 per month. 
Desk set, 25c additional. 
Extensions, 75c additional. 

Rural Service— 
Class A switching, 50c per mesteth. 
Class B residence, $1.24 per month. 
Class D residence, $1.15 per month. 


Stockholders Refuse Further In- 
vestment—Up to Public. 

The Dundy County (Neb.) Telephone 
Co. recently secured permission of the 
state railway commission to sell $3,000 
worth of stock. It was refused a raise iti 
rates until it placed the property in serv- 
ice condition. The present stockholders 
have had no dividends for some time, and 
do not care to further invest. They have 
notified the people that if they don’t wart 
the company to be sold to the Bell, they 
must buy the stock. The local paper puts 
it this wise: 

“The people of Benkleman must make 
up their minds to buy up this stock and 
put the telephone company on a paying 
basis or suffer it to fall into the hands of 
the Bell people, where they will pay dou- 
ble rates for no better service than they 
are at present receiving.” 

Farmers Threaten New Company 
Unless Rates Are Lowered. 

Unless the owners of the Farmers & 
Home Telephone Co., of Gibbon, Neb., 
will agree to sell their property to a group 
of citizens who have organized a new 
company, a rival exchange is to be started 
at Gibbon and another at Shelton, seven 
miles distant. At least that is what the 
citizens threaten. The Farmers’ Home 
Co. is reluctant to sell because the owners 
have received good dividends in past 
years, and the owners do not believe thar 
the threat will be carried very far when 
the citizens discover the cost of equipment 
in these days. 
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A rate increase, less than the company 
asked for, but found by the railway com- 
mission to be absolutely needed at this 
time, is at the bottom of the trouble. Im- 
mediately after the news reached the 
neighborhood, meetings were held in the 
rural district and petitions put in circu- 
lation demanding better service of the 
company and a lower rate than fixed by 


the company. The alternative was ‘take 
out the telephones.” 
The Gibbon Community Club joined 


hands with the farmers, and as a resuli, 
a big meeting of farmers and business 
men was held. A motion to organize a 
new company was carried without a dis- 
senting vote. 

The new board of directors elected con- 
sists of D. H. Rockefeller, George G. 
Webster, Harvey Bayley, M. D. Nutter 
and Roscoe Lunger. Shares were placed 
at $50, and 80 were subscribed for at the 
meeting. The meeting named a committee 
to see the Farmers’ Home company to 
ascertain if it will sell. 





Temporary Rate Increase Alllowed 
at Odessa, Mo. 


The Farmers & Merchants Telephone 
Co., of Odessa, Mo., is given permission 
by the state public service commission, 
in an order entered June 29, to increase 
its rates as follows for a temporary peri- 
od of 13 months, commencing July 1: 


Monthly Rate. 
Old New 
Business, direct line — $2.50 
Business, joint user service. 1.00 
Business, extension sets 1.05 1.00 
Residence, direct line ...... 1.05 1.50 
Residence, joint user service 50 
Residence, extension sets.... .50 50 
Residence, desk sets ......... 25 
RURAL Per Year 
Oe a eee $4.80 $5.00 
OS ee eee en 12.60 18.00 
Movinc CHARGE— 
Move within the room or . 
instrument changed ...... $ .50 
Move within the building 1.00 
Move outside the building ... 2.00 


Complaints in regard to service were 
made by rural subscribers and, upon in- 
vestigation, a number of the rural lines 
were found to be in bad repair. Since that 
time the company has had a force at 
work improving the service and letters 
have been received from subscribers giv- 
ing the information that service has been 
improved and a letter was also received 
from the Booster Club of Odessa recom- 
mending that the increase as asked was 
allowed. . 

The only change made by the commis- 
sion in the schedule requested was in the 
rate for business service. A rate of $2.75 
was desired but the commission was of 
the opinion that a rate of $2.50 is rea- 
sonably high. 

This case is set for further hearing 
on October 1, at which time the com- 
pany shall be required to show what has 
been done to further improve the ser- 
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vice, the amount of increased wages paid 
by it since July 1, 1920, together with such 
other facts relevant to the issues in this 
case as may be desired by the company, 
the commission or other interested party. 


New Rate Schedule for Mayville 
(N. Y.) Telephone Co. 

The Mayville Telephone Co. on July 1, 
established the following new rate sched- 
ule applying to Mayville, Chautauqua, 
Dewittville, Hartfield, Summerdale and 
Point Chautauqua, N. Y.: 


(A) Within a_ radical distance of 
three-fourth of a mile from the central 
offices in Mayville— 


Per 

Annum 
Individual line business............ $45* 
Individual line residence........... 30* 
Two-party business ................ 40* 
Two-party residence............... 27* 
Four party residence............... 24* 
Business or residence extensions.... 8&8 


Business or residence extension bells 4 
(B) Outside the area indicated by 
“A” and within the Mayville central of- 
fice district, including the localities, Chau- 
tauqua, Hartfield, Summerdale and Point 
Chautauqua— 
Individual line business—Rate shown in 
“A” plus mileage charge shown in “C.” 
Four- -party residence— Rate shown in 
“A” plus mileage charge shown in “C.” 


I er er $28* 
MTA FOSMIEMOE 2... 66. cc cacces vce 24* 
Re ree 8 
ee ae 5 

(C) Exchange line mileage — Rates 
per annum per % mile or fraction thereof 
Individual line, per station......... $8.00 
Four-party line, per station........ 2.50 
Route measurements are used in deter- 


mining the mileage charges beyond the 
base rate area. 

*Subject to a discount of 75 cents each 
quarter when payment is made for the 
quarter, on or before the 20th of the 
first month of the quarter. 


Temporary Rate Increase Granted 
Braddock (N. D.) Company. 


The North Dakota Railroad Commis- 
sion, on May 19, authorized the Braddock 
Telephone Co., of Braddock, to increase 
its rates as follows: Main line business, 
from $1.50 to $2 per month; main line 
residence, from $1.25 to $1.50; and multi- 
party rural, from $1.25 to $1.75. These 
rates are temporary only, pending com- 
plete valuation of the property and in- 
spection of the accounts of the company. 

The Braddock company operates one 
telephone exchange at Braddock, N. D.., 
serving 12 business stations, 14 residence 
stations, 33 rural stations, and two serv- 
ice station companies with 37 stations re- 
ceiving service from the Braddock ex- 
change. 





Dakota Central Switching Rate in 
North Dakota Increased. 
Permission to increase its rural switch- 


ing rate from 25 to 40 cents per month 
was granted the Dakota Central Tel- 


cphone Co. by the North Dakota Railroad 
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—_——_—_———__ Net rate per annum I, 
Total 1- 2- l1- 2 
No. Typeof party party party party party Rural Rural Rural 
Popu- tele- equip- busi- busi- resi- resi- resi- busi- resi-switch- 
Company. Town or City. lation. phones. ment. ness. ness. dence. dence. dence. ness. dence. ing. 
: a CTE ésawaes 1,081} 
Cuming County Indep., Neb..... i... eee 494 § 938 CB. $36.00 $30.00 $..... $..... Bncce Bcc SO Biss. 
ae ; { Brazil ere 10,472 } f c.. B. 
Citizens of Clay County, Ind.......4 Clay City 1,213 1,925 + and 48.00 te 30.00 21.00 
Center Point .. 414 | eetien 36.00 Sn 27.00 19.80 
Peew FROME, BOG. sevesscves 00006 Bloomfield 2,069 30.00 24.00 18.00 of BP’ ae 
Monticello 2,168 ) rc. 36.00* ... 24.00% .... 24.00 21.00 
PEOERCOE, TE. ces cacewcnccsesocd 3urnettsville 489 } 902 ? a ee ee ssce Se 
1 ee Newnes 650 ie lag i aS rea ‘case De 
yf eee 748 - 36.00 err 27.00 19.80 
Indians T. & T., E@. ..0002 .-e. (Hillsdale ..... 275 - eR 31.80 19.80 24.00 18.00 
Farmers & Citizens. Ind. ......... Frankton ..... 936 300 Mag. a asexe 19.80 vase See Dae 
-Effingham County, Ill. ............ Altamont ..... 1,328 463 Mag. 24.00 es nt 15.00 .. 15.00 
SPR err ere er eee 362 333 Mag. 18.007 12.00; 000s 15.00} 
(<c. we. 
New Ulm Rural, Minn. ....... ecacwe DOU TIME coun 5,648 2,175 + and 33.00 27.00 18.00 15.00 
| Mag. 
ID. iia din etn dieerd baa bie ee eed. Ce snreca ue 1,009 276 Mag. 33.007 30.00% 24.0604 21.007 18.007 ..... ..... 6.00 
Pe oe anewee ead bine - Philomath 505 400 Mag. 24.007 21.007 21.007 18.007 15.00% 18.007 15.007 ..... 
Pe WHE é2dddee0e% 0454 bn bese Almond ...... 487 544 Mag. 27.00 24.00 21.00 18.00 15.00 ..... 18.00 6.00 
{ Mag. 
eee 1,449 670 4 and | 25.80 22.80 19.807 16.807 13.807 18.007 13.80% 
Barron County, Wis. ......... eee | Rice Lake 3.968 1,534 Lic. BJ 30.00 24.00 21.007 18.007 15.007 18.00 13.80% 
DE TS. tsar canedecnsuceve Thorntown 1,508 700 Mag. 24.00* 18.00 18.00* ..... 16.80 ree § ree 
SE. “Saki saaus Wed ek hewwewws Ashland ...... 1,096 322 Mag, = ao 21.00 sae 18.00 6.00 
i eer 200 
RI, Tk 40 0s0csedsvcccdecswas , Loraine ...... 417 780 18.00 15.00 15.00 4.00 
SE. sn ewwawen 797 
Wee Bx GN Mice BO ds eededecices Fulton 2,174 448 18.00 12.00 Rss) dein wie, whe cate pies 6.00 
? |. eaerere 19,923 hain 54.00 .. 30.00 36.00 21.00 
GON, GRE. vccceciccss , eocceeee 4 Hartford City. 6,187 42.00 DEM Gatien nies 30.00 21.00 
| Montpelier ve 36.00 24.00 27.00 19.80 
{Laporte ...... 13,572 | Eom ¢ 
Leperte, Tab. .cccccess Ccesecesecoes) Wemeean and 750} 5,155 4/4 ana 42.00* ..... 24.00* 21.00 15.00 30.00 21.00 ... 
| other towns... } | Mag. J DPT «<tes DEAE aceee sane 30.007 21.007 
Vioia Farmers, Minn. ...........¢. Pe. ivewanws 423 147 Mag. 27.00 24.00 18.00 «ee 18.00 
{ New Richland. 685) 
New Richland, Minn. ............. UC Weitere ccc 2504 906 Mag. 27.00 24.00 18.06 15.00 -. 18.00 4,20 
{ 18.00+ 
f Plainview .... 1,175 ( 30.00 27.00 18.00 15.00 . 115.00° 6.00 
Greenwood Prairie, Minn. ........ .. Se 324 } Mag. + { 18.004 
(Millville ...... 156 | | 27.00 24.00 18.00 15.00 . 215.005 6.00 
{24.00 21.00 15.00 12.00 . 18.00 6.00 
{ 12.00° 
Southwestern Bell, Mo. ........... St. Charles 9,500 650 36.00 30.00 21.00 18.00 15.00 30.00 24.00) 6.007 
{ 42.004 21.00 18.00 FF 
I, TN oe a sip a wai wales ee eres 1.960 600 incr SE Assen De GD decks wscce eee 
T AICORNOUTE. WIR. 6. cccccccccccece Luxembourg 402 370 Meg. 30.00 21.00 21.00 18.00 16.20 18.00 15.00 
Svringfield Farmers, Wis. .......; Taylor ........ 350 187 Mag. 18.00 15.00 15.00 13.20 12.00 15.00 12.00 
vo ps I! eros Downsville 271 220 Mag. 24.00 21.00 21.00 ..... 18.60 ..... 18.60 
COMET Trete, CEO ....ccccccccec a — rare 93,604 ‘ sien 93.00 81.00 45.00 36.00 42.00 27.00 ..... 
Central Tinton, hie ......ccccccce i. eee Ce ae 90.00 78.00 42.00 33.00 42.00 27.00* ..... 
Central Tinfon, Ohio .............- Springfield 52.296 69.00 57.00 53.00 24.00 s 
Central Tinion, Ohio .............. Youngstown ..112,282 93.00 42.00 33.00 42.00 27.00% 
Ceres THOM, CUED on occcccccseve ,.” ae 202,010 84.00 66.00 45.00 33.00 42.00 27.00 
Comtral Wate, CHRO ...cccicccccce Zanesville .... 31.220 57.00 48.00 33.00 24.00 ..... —re 
Cenmtrml Union, GIO ..icccccssccce Columbus . 220,135 ee 93.00 72.00 39.00 30.00 .... 42.00 27.00 
f Auto.£ 33.00 ..... 24.00 direct line ey sexe 
ee Mitchell ...... 3,438 ( Mag. 30.00 27.00 21.00 , 18.00 27.00 .18.00 
(Camargo ..... 323) 
RR RR cree gree are ee ) Villa Grove 1,828 § 420 Mag. 30.905 27.004 24. ae 21 ne seer 
Norman County, Minn. ........... . aero 1,432 514 Cc. B. 30.00 21.00 15.00 ‘. BRD stave 
PO Mn” cduciekelibadkvs eb seecene ee 375 228 Mag. 18.00 ..... 15.00 12.00 6.00 
pemeree Tes. Bowe... TE. oc ccccccous eer a3 189 Mag. 21.00 18.00 15.00 12.00 400 
CO DOE. TOOK. oc csccevcesens >. Sr 1,096 200 Mag. 21.00 ..... 15.00 cana 1 80 
Holbreok Central Tel. Assn.,. Neb. Holbrook ..... 414 100 +e % 21.00 15.06 15.00 4.80 
COED NO, TUNED cos cccccccnccceace Davton ....... 128,989 ‘ Auto. 66.00 ..... 33.00 wine 
ew he PERMOO 2sicee cS  aere Auto. 48.00 36.00 ee ee oe eee 
Mhio State, Ohio .................. Youngstown ..112,282 Avto. 82.00 60.00* 42.00 33.00 27.00 42.00 
hon ee RN ot iscees 9,927 trees | 
oe Se cei wanes baeh veers SE. esavese 3,084 
Ce SN, WO vin cwcnsceseesesd Fast Palestine. 37 | 
i. 2. oO a aor ask wt $39.00 33.00 27.00 24.00 21.00 ..... ..... 
ee eee Columbiana 1,582 | 
UD: Sob cakawdcodnsiuans Leetonia ..... 2,665 | 
tine ee New Waterford 509 J 
ee ES wa nadeneecesesenes TED vcccnasee 202,010 81.00 63.00 45.00 33.00 30.00 42.00 27.00 
{ Cooverstown 920) { 53.00 21.00 ra Fl 
Griggs County, N. D. ......... ion PD scccnks 324 § 600 Mag. 130.00 8 ere -. 21.00 
{ 18.004 
Cee: TE, WOME Aedecdvescroesa | ae R29 400 lag 24.00 18.00 18.00 15.00 13.80 . 113.808 4,80 
{Friestadt ..... 125) 
Ozaukee-Washington, Wis. ........ ‘Grafton ....... 818 } 892 24.00 21.00 21.00 18.00 15.00 18.00 16.00 
| Thiensville 725 J 
{ 27.00 
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F Mag. 
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Rock Co. Farmers, Wis. .......... Janesville 14,411 362 itn case Bee 
{ 20.004 16.804 
Ph, SOUR spbbnseevedevneie crane Plainfield ..... 723 Ann Mag 27.00 24.06 21.00 18.00 15.00) 18.005 123.205 3.00 
PE SE: ccwkvesemebanesous Royeeville .. 200 356 Mag 1. a ee Me) dhace itses esoas Me 
; ‘ ( Richland Center 2,652) { Mag 23.00 30.00 19.20 16.20 ..... Py este 
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(Raldwin ...... 584) 
Baldwin Tel. Exch., Wis. ........- Woodville .... 3505 677 Mag. 27.00 18.00 or 18.00 
baat ‘Suburban business, "$54; residenc e, $36. 
*Suburhan business. $45; residence, $32. ‘Metallic. 
+Subvrban business. $54: residence, $33. ‘Grounded. 
+Nesk sets, $3 per year additional. *Business, 
1Suburban business, $48: residence, $30. “Residence. 
“Desk sets, $1.80 per year additional. *Automaphone. 
a! 
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Commission, on July 2, after considering 
all the evidence submitted and making a 
careful investigation in the matter. 

The following exchanges are affected 
by this order: Ellendale, Forbes, La- 
Moure, Hazelton, Linton, Oakes, Cogs- 
well, Kulm, Strasburg, Zeeland, Ashley 
and Monango. 


Increase in Rates Granted Mounds 
(Okla.) Telephone Co. 

The petition of the Mounds (Okla.) 
Telephone Co. for permission to charge 
$36 per year for individual line business 
telephones, $24 for individual line resi- 
dence stations and $6 for rural switching, 
was granted by the Oklahoma Corpora- 
tion Commission in an order entered 
June 20. 

The commission finds from the evidence 
and investigation of the records of the 
petitioner that a reasonable allowance for 
investment in plant devoted to public use, 
is $10,125. 

The company’s gross revenue for the 
year 1919 was $6,250 and the operating 
expense $5,280.60, showing a net income 
of $970. Operating expenses have in- 
creased over those of the year 1919 to the 
extent that on the basis of the expenses 
for the month of March of this year, the 
total expense for the year of 1919 wii! 
amount to $7,182. Upon the basis of the 
new rates authorized the gross revente 
will be $8,714 per year, deducting the ex- 
pense as shown for the year 1920 there 
will be a net income of $1,532 per year 
or about 15.2 per cent on the investment, 
for depreciation and interest, which is net 
unreasonable. 





Bell Increases Telephone Rates at 
Texas Exchanges. 

The Southwestern Bell Telephone Co. 
has served notice of increases in rates 
upon its subscribers in Corsicana and 
Yorktown, Texas. At Corsicana the busi- 
ness rate is increased from $4 to $5 per 
month and the residence rate from $2.25 
to $2.50. At Yorktown the business rate 
is increased from $2.50 to $8 per month 
and the residence rate from $1.75 to $2 
per month. 


Depreciation Reserve Takes Prec- 
edence Over Dividends. 

On June 29, the Wisconsin Railroad 
Commission authorized the Farmers In- 
dependent Telephone Association, of 
Caroline, to increase its annual rates for 
telephone service as follows: 


Old New 
Residence, party line, grounded..$ 9 $12 


Residence, single line, metallic... 15 18 
Business, party line, grounded... 12 15 
Business, party line, metallic.... 18 21 


The physical property of the company 
consists principally of the central office 
building, a 100-drop magneto switchboard 
and 18 local and 30 rural lines totaling 
127 miles of pole line and 248 miles of 
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wire. The lines with the exception of 
four lecal lines are all grounded. The 
telephone instruments are owned by the 
subscribers. The book value of the 
property and plant of the company was 
reported as $12,101. 

In allowing the increase in rates, the 
commission ordered that no dividends 
be paid for the next three years without 
first having provided annually an amount 
for depreciation of not less than 8 per 
cent of the book value of the property 
and plant, and the commission retained 
jurisdiction to discontinue the rates fixed 
by this order at any time if the provision 
with regard to depreciation is not com- 
plied with. 


Uniform Rate Schedule Estab- 
lished at Valders, Wis. 

The Jerpen & Valders Telephone Co., of 
Valders, was authorized on June 29, by the 
Wisconsin Railroad Commission to in- 
crease its rates for telephone service. 
The oid rates of the company were 2 
cents per call for every call through the 
central office with a minimum of $2 per 
year to stockholders. Non-stockholder 
rates were 50 cents per month and 2 cents 


per call. The new rates authorized are 
as follows: 

Business ........ $5.25 gross per quarter 
Residence ....... 3.75 gross per quarter 
Rural service.... 3.75 gross per quarter 


A discount of 75 cents is allowed from 
the gross rates if bills are paid during the 
first month of the quarter, 50 cents if 
paid during the second month, and 25 
cents if paid during the third month. 





Manawa (Wis.) Telephone Co. 
Secures Increase in Rates. 

On June 29, the Wisconsin Railroad 
Commission authorized the Manawa Tele- 
phone Co., of Manawa, to increase its 
rates for telephone service as follows: 


Gross Rates Per Month. 


Locar— Old New 
Business, one-party........ $2.00 $2.50 
Business, two-party........ 1.75 2.25 
Residence, one-party....... 1.50 2.00 
Residence, two-party....... 135 1.75 
Residence, four-party...... 115 1.50 

RurRAL— 

Metallic party lines........ 140 1.75 
Grounded party lines...... 125 1.50 

GES! SWIRCTIMIE. 6c 605 cccccus 25 OD 

Extension telephones........ 60 60 

a: ee 25 25 
The local and rural subscribers are 

allowed the usual 25 cents per month 


discount from the new gross rates for 
prompt payment of bills. 


The physical property of the applicant 
consists chiefly of a 105-drop magneto 
switchboard, 75 local lines and 16 rural 
lines, totalling 82 miles of poles, 173 
miles of wire, and 102,500 paid feet of 
cable. The lines with the exception of 
two are full metallic. 

The book value of the property on 
December 31, 1919, as reported by the 
applicant, was $13,722.99, or $45.59 per 
station, which is somewhat less than the 
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average cost per station for companies 
of about the same size. 


Rate Increase Allowed Henry (S. 
D.) Union Telephone Co. 

The Henry Union Telephone Co., of 
Henry, S. D., which furnishes service to 
86 exchange subscribers and 248 rural 
patrons, is given permission by the state 
railroad commission, in a ruling dated 
July 15, to increase its rate for local 
or rural service from $1 to $1.50 per 
month. An extra charge of 25 cents is 





permitted for desk sets, and the rate to 


schools and churches is increased from 
50 to 75 cents per month. 

The applicant owns and operates 132 
miles of pole line, of which 128 miles are 
rural line. For the purposes of this pro- 
ceeding $12,000 was found to be a fair 
value of the company’s property and on 
this valuation it is estimated that the new 
rates will yield a return of 7.35 per cent. 





Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

July 12: The commission approved 
new rate schedules for the Rio Vista 
Telephone & Telegraph Co., of Rio Vista, 
the Roseville Telephone Co., of Rose- 
ville, and the Eel River & Southern Tel- 

ephone Co., of Ferndale. 

July 12: The commission declined to 
authorize the Reedley Telephone Co., of 
Reedley, to increase its rates, declaring 
that it cannot increase rates on prospect- 
ive increases in pay of employes. 

July 13: Because of the abnormal con- 
ditions which affect the material and 
labor markets the commission granted 
the Pacific Telephone & Telegraph Co.. 
Imperial Telephone Co., Sacramento Val- 
ley Telephone Co., Ontario & Upland Tel- 
ephone Co., Home Telephone & Tele- 
graph Co., of Pasadena and the Southern 
California Telephone Co. an extension 0} 
the time previously allowed the companies 
to comply with reconstruction orders is- 
sued in connection with the state’s safety 
laws. The extension is to such time “as, 
in the opinion of the commission, econ- 
omic conditions again warrant the initia- 
tion of a definite schedule of reconstruc- 
tion.” 

ILLINOIs. 


June 17: The commission approved 
the cancellation by the Leroy Telephone 
Co. of free service from the rural sub- 
scribers of the Belleflower exchange to 
subscribers at Leroy and placing into 
effect a toll charge of 10 cents per mes- 
sage. No. 9972. 

June 21: The Swamp Central Telc- 
phone Co. is given permission to increase 
its‘ rate for telephone service in Ford 
and Iroquois counties from $12 to $15 
per year. Rental is payable semi-annual- 
ly in advance on March 1 and September 
1. If not paid when due service will be 
$1.50 per month unless a bankable note 
is given when due drawing interest at the 
rate of 7 per cent per annum not to be 
made for a longer period than six months. 
No. 10077. 

June 30: Order authorizing the pur- 
chase by the Casey Telephone Co. of the 
telephone property of the Shimel Tele- 
phone Co., located in Casey, from G. W. 
Shimel for the consideration agreed upon: 
granting a certificate of convenience and 
necessity to the Casey Telephone Co. and 














July 24, 1920. 


authorizing the issue of 
stock. No. 10481. 

June 30: Order issued authorizing the 
Central Union Telephone Co. to continue 
rate schedule IPUC I for Peoria and vi- 
cinity until August 1, unless sooner modi- 
fied. No. 9311. 

June 30: Order authorizing the Virden 
Home Telephone Co. to issue its first 
mortgage or deed of trust dated April 1, 
1920, to be executed and delivered to W. 
C. Durkess, of Dixon, Ill, conveying all 
of its property, to secure an issue of first 
mortgage 6 per cent gold bonds in amount 
not exceeding $355,000; authorizing com- 
pany to issue and sell $30,000 par value 


$20,000 capital 


first mortgage 6 pez cent gold bonds, 
dated April 1, 1920, maturing April 1, 


1930, 6 per cent interest to net companies 
90 per cent, etc. No. 10596. 

June 30: Order authorizing the Gi- 
rard Telephone Co. to execute and de- 
liver its first mortgage or deed of trust. 
dated April 1, 1920, to A. P. Armington. 
conveying all its property, to secure an 
issue of first mortgage 6 per cent gold 
bonds of $35,000; authorizing issue and 
sale of $30,000 par value of first mort- 
gage 6 per cent gold bonds, dated April 
1, 1920, maturing April 1, 1930, 6 per 
cent interest; bonds to be sold to net 
company not less than 90 per cent of par 
value and shall be applied for discharge 
or lawful refunding of outstanding first 
mortgage bonds of $25,000 and reimburse- 
ment of treasury in sum of $5,000. No. 
10595. ‘ 

June 30: Order authorizing the Gil- 
lespie Home Telephone Co. to make, ex- 
ecute and deliver its first mortgage or 
deed of trust, dated April 1, 1920, to A. 
P, Armington, conveying all its property, 
to secure an issue of $40,000 first mort- 
gage 6 per cent gold bonds; authorizing 


company to issue .and sell $40,000 par 
value first mortgage 6 per cent gold 
bonds, dated April 1, 1920, maturing 


April 1, 1930, bearing 6 per cent interest; 
said bonds to be sold to net not less than 
90 per cent of par value and shall be ap- 
plied for discharge or lawful refunding 
of outstanding first mortgage bonds in 
sum of $30,000, for purposes for which 
$7,500 ot second mortgage bonds were 
authorized in case No. &877 and reim- 
bursement of treasury $2,500. No. 10573. 

June 50: The commission suspended 
until November 17 the proposed rates of 
the Keithsburg Telephone Co., of Keiths- 
burg, and the Albion Telephone Co., of 
Albicn. Nos. 8613 and 10732. 

June 30: The commission vacated its 
suspension order and authorized the War- 
ren County Farmers Telephone Co., of 
Cameron, to place into effect a new sched- 
ule of rates. No. 9846. 

June 30: The commission granted per- 
mission to the Lancaster & Cedarville 
Telephone Co. to increase its rates for 
service in Cedarville and Lancaster town- 


ship, subject to further review. No. 
10618. 
June 30: The commission approved an 


agreement between the C. B. & Q. Rail- 
road Co. and the Chicago Telephone Co. 
covering the construction and mainten- 
ance of a telephone line at Chicago. E- 
1195. 

July 6: The commission suspended or 
resuspended the applications of the fol- 
lowing companies for rate increases pend- 
ing further investigation: Lincoln Tele- 
phone Co., of Lincoln, Elkhart and New 
Holland, until January 6, 1921; Empire 
Telephone Co., of Bradford, Neponset 
and Buda, until August 10; Gillespie 
Home Telephone Co., of Carlinville, un- 
til November 21; Cadwallader Telephone 


Co., of Vermillion county, until Decem-’ 
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ber 3; Scott County Telepiione Co., of 
Winchester, until January 6, 1921; Cent- 
ral Union Telephone Co., of Cairo, until 
November 24; Andover Mutual Telephone 
Co., of Andover, until January 6, 1921; 
Mahomet Telephone Co., of Mahomet, 
until January 11, 1921; Sparland Tele- 
phone Co., of Sparland, until November 
21; Citizens Telephone Co. of Lawrence 
County, until November 22. 

July 6: Order issued permitting the 
Central Union Telephone Co. to sell to 
the Winnebago County Telephone Co. its 
exchange property in Winnebago for the 
sum of $8,000 and authorizing the latter 





























A Line That “Farmer John” Built. 


company to issue $6,000 par value serial 
notes. bearing interest at 7 per cent. No 
10695. 


July 6: Order approving the »urchase 
of the property of the Lrmaoga Tele- 


phone Co. in Loraine, by the Telephone 
Exchange of Loraine; granting the lat- 
ter company a certificate of convenience 
and necessity and permission to issue $4,- 
000 capital stock. No. 10057. 

July 6: Orders issued vacating sus- 
pension orders and authorizing the Crab 
Orchard Telephone Co., of Crab Orchard, 
Pittsburgh and Corinth, and the Sanga- 
mon County Telephone Co., of Pawnee, 
to increase their rates for telephone ser- 
vice. Nos. 9856 and 10220. 

July 6: Order issued approving agree- 
ment dated February 24, 1920, covering 
the joint use of pole lines south from 
Lanark by the Carroll County Independ- 
ent Telephone Co. and the Central Union 
Telephone Co. No. 10711. 

July 7: The commission approved 
agreements entered into by the following 
companies for joint ownership and use 
of certain pole lines: DeKalb County 
Telephone Co. and Central Union Tele- 
phone Co., line of poles through Kings- 
ton township, DeKalb County, and line 
of poles near Sycamore; Douglas and 
Central Union companies, line of poles 
one mile west of Homer; Secor and Cent- 
ral Union companies, pole line in Secor, 
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Rock River and Central Union companies, 
pole linc north of Mt. Morris; Forrest 
City and Central Union companies, pole 
line in San Jose. Nos. E-1199 to E-1204 


July 20: Hearings at Springfield on 
the applications of the following com- 
panies to increase rates: Citizens Tele 
phone Co., of Lawrence County; Gilles- 


pie Home Telephone Co., of Gillespie; 


Macoupin County Telephone Co., of 
Carlinville; Atwood Mutual Telephone 
Co., of Atwood; Macon Telephone Co., 


of Macon. Nos. 
10758 and 10763. 

July 21: Hearings at Springfield on the 
applications of the following companies: 
to increase rates: Gridley Telephone Co., 
of Gridley; Pittsfield Telephone Co., of 
Pittsfield; Central Union Telephone Co., 
of Cairo; National Telephone & Electric 
Co., of Clinton; Farmers Telephone Co., 
of Hopedale, Nos. 10699, LO7TR8, 
LO751 and 10764. 

July 21: Hearing at Chicago in re ap 
plication of the Chicago Telephone Co, to 
increase its rates in the county of Cook, 
etc. No. 8672. 

July 21: Hearing at Chicago in re ap- 
plication of the Chicago Telephone Co 
to place in effect certain rates throughout 
the state of Illinois. No. 9291. 

July 22: Hearing at Springfield on the 
applications of the Central Union Tele- 
phone Co., of Beardstown, and the Spar- 
land Telephone Co., of Sparland, to in- 
crease rates. Nos. 10419 and 10739. 

July 23: Hearing at Springfield on the 
application of the Stewardson Telephone 
Co., of Stewardson, to increase rates. No. 


0844, 


10738, 10736, 10737, 


LOG57, 


INDIANA, 


July: The commission dismissed the 
application of the Louisville Home Tele- 
phone Co. to continue in effect at New 
Albany, Ind., the rates fixed by the Post 
master General during the period of fed 
eral control. 

July: The commission extended from 
July 1 to August 1 the time within which 
the Indiana Bell Telephone Co. is re 
quired to commence the erection of a new 
exchange at Frankfort, Ind 

July: Petition filed by the Hope Inde- 
pendent Telephone Co., which owns and 
operates exchanges at Hope, Hartsville, 
Geneva and St. Paul, for increases in 
rates at Geneva and St. Paul exchanges 
and for authority to add a penalty for 
failure to pay telephone bills when due. 
The company makes no stipulation as to 
the amount of increases. 

July: The commission issued an order 
granting higher rates to the Home Tel 
phone Co. of Elkhart county, which op 
crates exchanges in Goshen and Elkhart. 
The new rates are retroactive from July 
Bi 

July: Petition filed by the Cypress 
Telephone Co. of Cypress, for permission 


to increase its rates from $1.50 to $2 a 
month. It desires additional revenue in 


order to lease an additional wire of the 
Southern Telephone Co., of Evansville. 

August 9: Hearing at Tipton on the 
petition of the Tipton Telephone Co. for 
authority to increase its rates. 


MICHIGAN. 


July 10: Order issued fixing higher 
rates for the Michigan State Telephone 
Co. in the city of Detroit, contingent 
upon the furnishing of reasonably ade- 
quate service. Rate schedules designed 
to yield a return of 7 per cent. 


MINNESOTA, 


July 26: Hearing at Murdock in re 
application of the Murdock Central Tele- 
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phone Co. for authority to increase local 
and rural rates in that village and vi- 
cinity. 

July 28: Hearing at Delavan in re ap- 
plication of the Delavan Telephone Co. 
for authority to increase its local and 
rural rates. 

July 30: Hearing at Ivanhoe in re ap- 
plication of the Ivanhoe Telephone Co. 
to increase its local and rural rates. 

August 11: Hearing at Eagle Bend 
in re application of the Eagle Bend Tele- 
phone Exchange Co. to increase its local 
and rural rates. 

August 12: Hearing at Frazee in re 
application of the Frazee Telephone Co. 
to increase its local and rural rates. 

August 12: Hearing at Perham in re 
application of the Perham Telephone Co. 
to increase its local and rural rates and 
to place in effect other miscellaneous 
charges. 

August 13: Hearing at Hallock in re 
application of the Kittson Telephone Co. 
to increase its local and rural rates at 
Hallock and vicinity. 

August 16: Hearing at New Prague in 
re application of the New Prague Tele- 
phone Co. for authority to increase its 
local and rural rates. 

August 18: Hearing at Green Isle in 
re application of the Green Isle Tele- 
phone Co. for authority to increase its 
local and rural rates. 

August 18: Hearing at Arlington in 
re application of the Farmers:& Mer- 
chants Telephone Co. for authority to in- 
crease its local and rural rates at Arling- 
ton and vicinity. 

August 20: Hearing at Madelia in re 
application of the Madelia Telephone Co. 
for authority to increase its local and 
rural rates. 

August 23: Hearing at West Concord 
in re application of the Mutual Telephone 
Co. for authority to increase its local and 
rural rates in that village and vicinity. 

August 25: Hearing at Waverly in re 
application of the Wright County Tele- 
phone Co. for authority to increase its 
local and rural rates at Waverly and 
Montrose and to place in effect other mis- 
cellaneous charges. 

August 28: Hearing at Jackson in re 
application of the Jackson Telephone Co. 
for authority to increase its local rates 
and rural switching charge. 

Missourl. 

June 29: The commission granted an 

increase in rates to the Farmers & Mer- 


chants Telephone Co., of Odessa, for a 
temporary period of 13 months, beginning 


July 1. No. 2205. 
NortH DAKora. 
July 2: The commission granted per- 


mission to the Dakota Central Telephone 
Co. to increase its rates for rural switch- 
ing service from 25 to 40 cents per month 
at 12 of its exchanges. No. 148. 

July 9: The commission approved the 
construction of six miles of telephone 
line by the Home Improvement Co., of 
Crystal. 

July 12: The commission authorized 
the Brisbane-Lark Farmers Telephone 
Co., of Raleigh, to issue and sell $200 
capital stock for the purpose of con- 
structing two and one-half miles of addi- 
tional line. The desired permission to 
construct the telephone line in question 
is aiso granted. 

NEBRASKA. 

July 12: Application filed by the 
Clearwater Telephone Co., newly formed 
out of parts of contiguous plants, asking 


a permission to establish a rate sched- 
ule. 


TELEPHONY 


July 12: Application filed by the Her- 
man Telephone Co. for permission to in- 
crease rates and to issue $6,000 of addi- 
tional stock. 

July 13: Complaint filed against Ne- 
braska Telephone Co. by Arthur Daniel- 
son and others, of Axtell, alleging inad- 
equate and unsatisfactory service. 

July 183: Application filed by the Day- 
kin Telephone Co. for permission to 
charge gross and net rates. 

July 14: Complaint filed against Ne- 
braska Telephone Co. by E. D. Aylsworth, 
of Crookston, alleging refusal to furnish 
service at his place of business. 

July 14: In the matter of the applica- 
tion of the Hubbard Telephone Co. for 
validation of rates published and collected 
without proper authority of the commis- 


sion, it was ordered that rates be val- 
idated. 
July 14: Hearing on application of the 


Arcadia Telephone Co. for permission to 
increase rates; evidence submitted and 
cause taken under advisement. 

July 14: Application of the Platte Val- 
ley Telephone Co. for permission to is- 
sue $100,000 of additional stock for pur- 
poses of development held reasonable and 
proper and order allowing it to be issued. 

July 15: Complaint filed by J. J. Klein, 
of Kearney, against the Union Valley 
Telephone Co., alleging failure to prop- 
erly maintain lines. 

July 16: Application of the Ponca Val- 
ley Telephone Co., of Verdal, for permis- 
sion to continue until further orders the 
schedule of rates established January 2, 
1920, for six months, granted. The com- 
mission expressed the opinion that the 
new rates are not high enough to care 
for accruing depreciation reserve. 

July 16: In the matter of the applica- 
tion of the Eagle Independent Telephone 
Co., for permission to increase rates, or- 
der was issued increasing rates from flat 
charge of $1 for all classes of service to 
$1.75 for desk business service, $1.50 for 
wall business and $1.25 for party lines. 
The commission had refused to increase 
rates in 1918, and had ordered the com- 
pany to refrain from paying dividends 
for four years and use the returns for 
rebuilding the company, the depreciation 
fund having been used to pay dividends. 
The commission found the company has 
revenues of $3,546 and expenses of $2,- 
953, the excess being only sufficient to 
take care of current maintenance. For 
that reason a larger revenue is indicated. 
The no dividend order remains in force 
until 1921. 

July 20: Hearing held on the applica- 
tion of the Plainview Telephone Co. for 
increase of 25 cents a month on business 
telephones and 1) cents on residence, 
making business $2.25; residence, $1.35; 
farm, metallic, $1.65 and farm, grounded, 
$1.50; cause submitted and matter taken 
under advisement. C. W. Smith is owner 
and had not previously asked for any in- 
crease. 

DAKOTA. 

July 15: The commission granted per- 
mission to the Henry Union Telephone 
Co., of Henry, to increase its rates for 
telephone service. 

Juiy 17: The commission denied per- 
mission to the Witten Telephone Co., of 
Witten, to increase its present rate of $2 
per month, holding higher rates to be un- 
justified. The company is required to set 
aside 7 per cent for depreciation and to 
file a report of its operations for 1919 as 
provided by law. The company was or- 
ganized in 1916 and commenced opera- 
tions in 1917. It now serves 123 subscrib- 
ers. The cost of the plant was $9,000 or 
$76.27 per subscriber’s station. 


SoutH 


.its Delavan exchange. 
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WISCONSIN. 

July 10: The commission granted in- 
creases in rates to the Amherst Tele- 
phone Co., of Amherst and the Gillett 
Rural Telephone Co., of Gillett. 


July 15: The commission granted in- 


creases in rates to the Matteson Tele- 
phone Co., of Bear Creek. 
July 16: The commission dismissed 


the application of the Viroqua Telephone 
requesting authority to increase its rates 
for switching service. The commission 
found that in view of the fact that the 
lines switched are heavily loaded and 
yield a high rate of return under the 


present rates, the application for in- 
creased rates should be denied. 
Switching service is furnished over 


four lines at the rate of $3 per year per 
subscriber. Two of these lines have 15 
subscribers on each of them; another 35, 
and the fourth line, 35. Service is given 
to 240 subscribers of the Liberty Pole 
Telephone Co. over one trunk line at $10 
per vear per subscriber and to 75 sub- 
scribers of the West Prairie Telephone 
Co. over one trunk line at the same rate. 

July 19: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates at 
its Red Granite exchange. U-2044. 

July 19: Hearing at Madison on the 
complaint of Emil Albrecht et al against 
the Deerfield Telephone Co., regarding 
an alleged refusal of telephone service. 

July 19: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates 
at its Lima Center exchange. U-2042. 

July 20: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates at 
its Genoa Junction exchange. 

July 20: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates at 
its Genoa Junction exchange. U-2050. 

July 20: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates 
at its Corliss exchange. U-2070. 

July 20: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates 
at its Port Washington exchange. 

July 21: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates 
at its Corliss exchange. U-2068. 

July 21: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates at 
U-2075. 

July 21: Hearing at Madison on the 
application of the Wisconsin Telephone 
Co. for authority to increase its rates 
at its Waupun exchange. U-2068. 

July 21: Hearing at Fond du Lac on 
the complaint of Wm. Wachs, et al 
against the East Valley Telephone Co, re 
garding an alleged refusal of telephon 
service. U-2078. 

July 22: Hearing at Ashiand on th« 
complaint of W. F. Bruns against th: 
Eastern Telephone Co., of Ashland, re 
garding an alleged refusal of telephon 
service. U-2076. 

July 22: Hearing at Ashland on th 
proposed extension of the Poplar Rura 
Telephone Co. in the town of Mapk 
Douglas County. T-957. 

July 23: Hearing at Madison on th 
application of the Larson Telephone, o 
Larson, for authority to increase it 


rates. U-2091. 
July 23: Hearing at Madison on th 
application of the Mishicot Telepho 


Co., of Mishicot, for authority to increas 
U-2092. 


its rates. 















Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


Maybe You’ve Heard It? 


There’s a lingering light in the waning 
west 
Where the red-hot sun went down, 
No rustle of breeze through the dusty 
trees 
In the sun-baked, stuffy town. 


All day, the sun’s blazed down upon 
The sticky blistering pave, 

And buildings tall with steel and wall 
Absorbed the deadly wave. 


In fetid rooms where clack the looms 
And machinery ever roars, 

The prickly heat seeps from the streets 
As through a furnace door. 


In shop and stall, in store and hall, 
No curcease can be found 

[f to. bed you go, you toss to and fro 
ul 1o0Inm.ng comes around. 


It’s mid-July when we bake and fry 

And wish the summer through 
The world perspires and some 
inquires : 

‘Is — 


chump 





—— you?” 


And this shows that a good thing can 
be overworked. 
haps it 


The first man—or per- 
was a woman—who asked the 
question, probably made a hit with it, un- 
less the conditions were reversed, but 
after 40 or 50 millions of people have 
used the same stereotyped inquiry for 
thousands of years, its freshness wears 


off a little. A phonograph could do as 
well. 

When the first man asked central 
“what’smatter, ‘releep,” he was prob- 


ably considered quite a wag with a very 
nimble wit, by friends who might have 
overheard him make the inquiry. If there 
were no friends to hear, he did not let 
the remark die but saved it up for his 
friends so they would know he was all 
to the mustard when it came to taking a 
rise out of the indolent telephone girls 
when need might be. 

After a few million people followed his 
example, the inquiry began to pall on the 
poor central girl who was trying to 
answer seventeen calls at once and fur- 
nish information to a dozen people about 
matters that would apply the brakes to a 
professional information bureau at the 
same time. It failed to get much of a 
rise out of her and she knew automatical- 
ly that it was merely a type instead of a 
person on the other end of the wire. 

She ceased to feel either resentment or 
pity for the party who made the remark 
but treated it merely as she would a busy- 
‘ack signal from a line in use, except for 
the fact that she did not consider there 
was any great amount of motion going on 





By Well Clay 


in the upper story of the party making 
the fool inquiry. 

The man who the first one to 
come into the office and say that his tele- 
phone had been out of order for a month, 
probably scared the manager into visions 
of rebates and abject apologies, but after 
the same old firecracker had been let off 
seventeen million times, practically all of 
them without any truthful foundation, 
the managers ultimately came to receive 
the news with every outward appearance 
of deadly calm and probably very little 


was 


inward emotion. In other words, the 
manager had ceased to consider it an 
original saying. Probably these same 


types are the bright boys who predict a 
long dry spell if it doesn’t rain, when you 
ask them about the proscepts of such an 
event. 

When the first misguided patron came 
into the office from a rural line and ex- 
plained that his “batt’ries must be wore 
out ‘cause he couldn’t ring central,” the 
manager probably felt considerably 
amused at such a preposterous concep- 
tion, but after it had been happening right 
along the 15 or 20 years without varia 
tion, the manager may be properly ex- 
cused if he fails to go into convulsions 
of mirth when it is pulled. 

As there are certain well-defined types 
of human being who will do certain 
things in certain ways, without fail, un- 
der certain conditions, so also, it seems. 
there are certain types of sayings which 
fall into a like category. This shows 
that the line of least resistance is well 
patronized, but whether it proves that the 
the shape of your head dictates your ac- 
that your dictate the 
shape of your head I will not comment on. 


tions or actions 

There is also the type of rural or party 
line patron who always informs you at 
every visit of inspection to the telephone, 
that he, or she, never rubbers on the 
line. When this information is given, 
the veteran telephone repairman knows 
that the reverse is always true, practi- 
cally. It may be possible at some future 
date for commissions to take notice 
judicially, in rate-making cases, of types 
in setting their charges, and list exchange 
subscribers as so many “type A,” so 
many “B’s,” and so on, with correspond- 
ing rates to match their natural require- 
ments, if they are to be allowed to run 
true to type. 

For instance “type A,” who never uses 
a telephone except briefly and on real 
necessity, might have a rate of say $l a 
month, while down the line “type Q,” who 
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rubbers, gossips, acts arbitrarily when 


requesting the use of the line while others 
are talking, constantly loses her tele- 
phone directory and asks for names in 
stead of numbers, and otherwise disports 
himself, as do, 
classed under a $5 a 


rate, payable in advance. 


herself, or 
would be 


some types 


month 


All the manager would have to do then 
is to properly segregate his patrons on 
his books and give them a perfectly satis- 
factory explanation of the reason 
they should be thus ticketed 
logued—that is, satisfactory to the sub- 
scriber. 


why 
and cata- 
If the commission were to dele- 
gate this duty to the subscriber himself 
and let him declare himself as to classifi- 
cation it might strain “class A” 
hold them, perhaps. The patrons might 
object to being truly classified in some 


some to 


cases and the manager might be put to 
some trouble in making a “class Q” stick 
with satisfying results. 

Some of these same types seem to be 
real intelligent in their own line of busi- 
ness and are, perhaps, puzzled at your own 
ignorance of, to them, perfectly simple 
facts about it. Thus, it may possibly be 
that you might fall into classification as 
a “type,” on their books, somewhat be- 
low the initial figure of the alphabet, if 
a common rule of rating were to be fol 
lowed all around. Did this 
ever occur to you before? 


view of it 


It is not impossible in studying bugs 
and insects to get individuals of a type 
and after classifying them, stick a pin in 
them and file them on a card for future 
reference in your collection, but this does 
not seem quite feasible in this business, 
except perhaps mentally. 

APHORISM—A 


sheep, would not grow wool. 


wolf, classified as a 


Extends Time in Which to Start 
Building Exchange. 

Thirty days of grace have been extend 
ed to the Indiana Bell Telephone Co. in 
which time to start the erection of a new 
exchange at Frankfort, Ind. The Indi 
ana Public Service Commission first ord- 
ered the construction to begin July 1 but 
has extended the time to August 1. 

The order to build the exchange was 
made several months ago when, after a 
public hearing at Frankfort, the commis- 
sion held that the facilities of the plant 
were not sufficient to care for the busi- 
ness. The subsequent action of the com- 
mission in extending the time was based 
on a petition of the company. 








Some News from Across the Seas 


London Daily Mail Prints First News Story Received by Wireless Tele- 
phone—Telephone Service of Great Britain to Have Thorough Overhaul- 
ing—London Exchange to Be Converted to Automatic as Soon as Possible 


The first news story sent by wireless 
telephone in Britain has been received and 
printed by the Daily Mail which has in- 
stalled in its Fleet street offices for perm- 
The 
message was telephoned by wireless from 
Chelmsford in Essex county by a news- 
paper reporter and was taken down in 
shorthand by two other reporters in the 
London newspaper's offices. 

A number of big newspaper men, in- 
cluding Lord Athelstan of the Montreal 
Star, were present at the test which has 
so impressed Fleet street generally that 
other newspapers are following the Daily 
Mail's lead and are installing wireless re- 
ceiving sets for use in gathering news 
stories. The general managers of Reut- 
Press Association, Exchange’ Tele- 
graph, and other organizations who were 
present when the story was received, were 
astonished at the clarity of the voice 
coming from the receiving end. 


anent use a wireless receiving set. 


ers, 


The test was not so much a distance 
trial as it was one of power. The frame 
aerial set up in the newspaper offices is of 
the type used by Guglielmo Marconi in his 
house at Rome. It has no outside masts 
or wires, being portable and most compact. 
The wave length used was 2,800 meters. 
The story sent from Chelmsford con- 
cerned the demonstration of wireless tel- 
ephony from airplanes and direction find- 
ing. The aeroplane transmitted on a 900- 
meter wave-length and the field station 
at Chelmsford on a &00-meter wave- 
length. The postmaster-general limited 
the time in which the test could be made 
to 20 minutes. 

Amateurs all over the kingdom “listened 
in,” several reporting from towns nearly 
250 miles away that every word was 
heard clearly and distinctly on single valve 
sets minus amplifiers. The Liverpool Ex- 
press “listened in” at Liverpool. The 
hsteners were unanimous in agreeing that 
the news story. as dictated by the re- 
porter at Chelmsford came through clear- 
er than on the ordinary trunk telephone. 





The practicability of gathering news 
from the air is believed to be now as- 
sured. Recently the Daily Mail heard 
New York City “talking” and the Brit- 
ish postmaster general is so impressed at 
the great developments taking place in 
the wireless telephone that he is serious- 
ly considering the applications of many 
newspapers and news agencies for facili- 
ties for wireless news collecting. The 
wireless telephone is only in its swaddling 


By Jack Brooks 


clothes yet, so far as its commercial side 
is concerned. But wireless specialists in 
London all agree that in the very near fu- 
ture new wireless telephony between Lon- 
don and New York, Paris and other cap- 
itals will be an assured fact. The chief 
cifficulty, they say, will be the removal of 
legislative fetters. 

The Daily Mail is not sure that it will 
not replace its frame aerial with outside 
mast aerials in order to get comparative 
At present 
a seven-valve Marconi amplifier is used 
with the set. At the first demonstration 


tests on both types of aerial. 





OPPORTUNITY AND 
ACHIEVEMENT. 


Each day has its own particu- 
lar kind of ripened fruit of oppor- 
tunity, which must be gathered 
on that particular day, if ever. Ii 
men would live nearer to the lim- 
it of their they 
would thereby grow stronger for 


possibilities, 


greater achievements, just as phy- 
sical exercise will develop weak 
muscles.—Edmund Ward. 











at the Lord Northcliffe newspaper offices 
the receiver told of his experiences after 
getting his headpiece on. 

There were violent crackling noises 
like intense machine gun fire, he said. At 
intervals came shrill pipings, squeals long 
and short. These were the actual wire- 
less signals. Nauen, one of the great 
German stations, came on piping to New 
York. Then Hanover, another German 
station, put through signals. Then came 
3ritish naval station. And all the time 
the machine-gun crackling continued. The 
frst aerial waves intercepted by the 
frame aerial, which is six feet in size, 
are amplified enormtously by means of 
valves. 

Wireless telephony is to be utilized by 
the London fire department. Recent tests 
by wireless telephone as a means of com- 
munciation between the scenes of fires 
and headquarters demonstrated the effi- 
ciency of the wireless medium. 


London to Have Automatic. 
Britain intends to have a thorough 


overhauling of its telephone services, and 
a select inquiry committee has been ap- 
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pointed to go into the matter of tele- 
phone The committee will 
carefully consider the matter of present 
telephone and report to the 
post office department in what respects 
they may require revision in order that 
the service may become a profitable one 
instead of a burden on the taxpayer. 

The committee will thresh out 
the matter consists of Edward Coates, 
Harry Brittain, E. M. Archdale, I. Ham- 
ilton Benn, Tyson Wilson, John Rob- 
ertson, W. T. Carr, and Messrs. Briant 
and Purchase. 

There is much to be done if the British 


economics. 


rates will 


which 


service is to be made really efficient and 
profitable. One thing which the post- 
master general has decided upon is the 
installation of 
changes in London just as soon as pos- 
thinks will be 
some years before an automatic system 
whole com- 
would 


automatic telephone ex- 


sible. He however, it 


for the of London can be 
pleted since 
have ‘to be replaced gradually. 

One of the chief troubles of the post- 
master general and his staff today is the 
Manchester-London _ telephone 
There are serious delays on this trunk 
line service as a result of trying to get 
through existing business on 22 lines in- 
stead of the essential 40. No improve- 
ment in this respect can be looked for un- 
til the cable now being laid between the 
cities is finished. This, it is ex- 
pected, will be some time next fall (1921). 
The imperative need is to stimulate 
work on this new cable and the post office 
people are alive to the fact. 

With only 22 lines to Manchester, 
where at least 40 are needed, the pres- 
ent service is said to be very unsatisfac- 
tory. It is rarely possible to get through 
one to the other city in the middle of the 
day under from one to two hours. The 
post office does not deny the service is 
hampered by lack of lines. In order to 
satisfy itself on this point, it recently 
made a few time tests. 

On a Tuesday (Tuesday is market day 
in Manchester) the delay rose in an as- 
cending curve from 10 a. m. to 1 p. m. and 
then declined. The figures of delay in 
minutes were: 10 o'clock, 29 minutes; 
11 o'clock, 57 minutes; noon 85 minutes ; 
1 p. m., 103 minutes; 2 p. m., 74 minutes; 
3 p. m., 45 minutes; 4 p. m., 50 minutes; 
5 p. m., 70 minutes. At 10:40 a. m. that 
day there were six lines out of order. 

Telephone business between Manchester, 


existing exchanges 


service. 


two 
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and other large towns has in- 


enormously since the armistice 


London 
creased 
and the lines which formerly carried the 
London-Manchester business comfortably, 
are And 
inefficiency business 


now entirely inadequate. the 


will increase as 
further increases until the new cable with 
the extra lines is in working order. Many 
Manchester who accustomed 


firms were 


to using the telephone trunk line regu- 
larly to London now rely almost solely 
on telegrams. They prefer to do this, 


they say, until the new post office cable is 


ready to relieve the present telephonic 
congestion. 
The first of London’s automatic ex- 


changes will be tested out with between 
3,000 and 4,000 The post 
office has decided on the “panel selector 
system” of the Western Electric Co., the 
subscriber getting his number by rotating 
a numbered finger dial. 
the city exchange will be 
efit from the 


connections. 


Subscribers on 
the first to ben- 
automatic installation. 


Operations of Class A Companies 
for Month of February. 

On this page is presented a compare- 
tive summary of operations of 70 Class 
A companies for the month of February 
and the two months ended with February, 
as compiled by the Interstate Commerce 
Commission from reports 
Bureau of Statistics. 


fled with the 

It will be observed that the operating 
revenues reflect the rate increases which 
have been the various 
panies included in the summary. 
ing revenues show an 


secured by com- 
Operat- 
increase of 25.7 
per cent as compared with an increase of 
23.5 per cent in operating expenses. For 
many months past, in fact for several 
vears, operating expenses have shown a 
greater increase than operating revenues. 





TELEPHONY 


The ratio of operating expenses to op- 
erating revenues in February, 1902, was 
72.45 per cent as compared with 73.6 per 
cent in 1919. “For the two months’ period 
ended with February the ratio was 72.74 
per cent this year as compared with 742 
per cent the preceding year. 

Class A companies show an increase of 
641,535 telephones for the month of Feb- 
ruary, bringing the total number of in- 
struments in 
up to 8,099,477. 


services on February 29 


McKinney, Texas, Fixes Rates for 
Telephone Service. 

The city of McKinney, Texas., com- 
mission has passed an ordinance fixing 
telephone rates at $2 per month for resi- 
and $4 


was 


business 

after the 
Southwestern Telephone Co. had 
the that beginning 
July 1 it would charge $2.25 for residence 
telephones and $4.50 tele- 
phones. 


dence telephones for 
This 
Bell 


commission 


telephones. done 


notified 


for business 


To Extend Line to Afford Farmers 
More Adequate Service. 

The Kowanda, (Neb.) Telephone Co. 
has voted to erect a line to Chappell, con- 
necting with the company there, thus mak- 
ing it possible for it to close its Kowanda 
office. The South Table company, another 
farmers’ mutual corporation, is also build- 
ing into Chappell and connecting there 
with the local company. 

That section of the state has become a 
prosperous wheat growing country, and 
the farmers want closer connection 
market centers. 


with 


Indiana Mutual Company Pur- 
chased by Farmers’ Co-Operative. 

The Farmers’ Co-operative Telephone 
Co., of Ind., known 


Kosciusko county, 
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as the “Shoestring” line, has purchased 
the Mutual 
erates a line 


Telephone Co., 
the 
Silver Lake, Claypool, Burkett, Mentone 
The 


Transference 


which op 
connecting towns of 
also in Kosciusko. 
was $50,000. 


and Bigfoot, 
consideration 
of active operation will occur as soon as 
the new possessors have procured a dis 
solution of the Farmers Mutual company 
Action 
through the Indiana Public Service Com 


will be instigated immediately 
mission. 

The absorption of the Mutual company 
will mark the end of many legal battles 
threatened the 
Mr. Burdy, of Silver Lake, attempted to 


which were when owner, 
raise the rates without, according to the 
subscribers, giving them sufficient notice 
The patrons in the different towns held 
indignation meetings and threatened t 
have their telephones removed unless he 
lowered the rates. 

In Newcastle township, which is served 
by the Bigfoot exchange, a meeting was 
held recently in which 90 per cent of +h 
intention of 


Men 


Sant 


subscribers signified their 
removing their telephones, and at 
had 


conclusion, it is said. 


tone 97 per cent reached the 


Purchases Property Now Occupied 
by Telephone Exchange. 

The West Point Telephone Company, 
of West Point, Ind., has acquired the resi 
property of Mr. and Mrs. D. & 
Cheesmzn at a cost of $2,500. 


dence 


The exchange has occupied part ef the 


residence since the company was cr 


ized 11 years ago, having been in clr 

of Mrs. Cheesman and her daughter. Th 
residence is equipped with an acetylen 
lighting system and will be remodeled 


use as an exchange. Possession will b 


civen in about six months 















































For the month of February— For the two months ending with February 
Increase or de- nerease or de- 
crease.* crease.* 
Item Ratio Ratio 
per per 
ws 1920. 1919. Amount. cent. 1920. 191% Amount. cent 
Number of company stations in service at 
I a 8.741,012 8,099,477 641,535 i ne aa ee 
Revenues: 
Subscribers’ station revenues .............. $23,659,003 $19,218,219 $4,440,784 23.1 $47,190,455 $38,427,111 $ 8.763.344 22.8 
Public pay station revenues ................. 1,766,903 1,473,211 293,692 19.9 3,695,832 3,106,488 589.344 19.0 
Miscellaneous exchange service revenue 370,524 322,217 48,307 15.0 736,693 651,098 85,595 13.1 
ES _ Tee es 10,367,923 2,792,686 2,575,237 33.0 21,066,583 15,907,914 >, 158,669 2.4 
Miscellaneous toll line revenues ............. 1,097,022 808,966 288,056 35.6 2,203,596 1,626,377 577,219 35.5 
Sundry miscellaneous revenues ............. 471,319 397,812 73,507 18.5 958,449 747,589 210,860 28.2 
| EACENBCE TEVENUE—CE. 2... cc ccccsccacscccees 1,388,472 1,131,642 256,830 22.7 2,760,872 2,256,714 504,158 292, 
: Licensee revenue—Dr. .............cecccecces 1,286,393 1,129,804 256,589 22.7 2,757,251 2,253,165 504,086 22.4 
| Telephone operating revenues ........... $37,734.773 $30,014,949 $7,719,824 25.7 $75,855,229 $60,470,126 $15,385,103 25.4 
| Expenses: 
' Depreciation of plant and equipment ........ $ 6.001.577 $ 5,§ $ 484,683 8.8 $11,950,916 $10,997,523 $ 953.393 8.7 
, | ee eee. aes 5,159,491 1,033,979 25.1 10,886 363 8,431,639 2,454,724 29.1 
i I io ay bin Sh cin dn'e9-b'oe dpkie 10,773,112 2,738,7 34.1 21,759,747 16,643,537 5.116.210 30.7 
Commercial expenses ...........c.cccccccccs 3.589.408 21.7 7,255,714 6,019,131 1,236,583 20.5 
xeneral and miscellaneous expenses .... 1,749,755 1,459,287 19.9 3,396,205 2,740,070 656.135 23.9 
i _ . Telephone operating expenses ........... 27,273,343 $22,086,395 $5,186,948 23.5 $55,248,945 $44,831,900 $10,417,045 23.2 
i Net telephone operating revenues ........... 310,461,430 $ 7,928,554 $2,532,876 31.9 $20,606,284 $15,638,226 $ 4.968.058 51.8 
{ Other operating revenues ................... 5,384 1,975 409 8.2 10,982 18,499 *7.517 *40.6 
‘ Other GDOFALIMNG CEPONBSS 2... i cccccccccccccce 4,188 2,824 1,364 48.3 8,151 9,314 *1,163 12.5 
T ncollectible operating revenues ............ 128,850 117,575 11,275 9.6 269,569 241,076 28,493 11.8 
i Operating income before deducting taxes 10,333,776 7,813,130 2,520,646 32.3 20,339,546 15,406,335 4,933,211 32.0 
Taxes assignable to operations ............. 2,526,098 2,027,366 498,732 24.6 5,049,008 4,066,329 982,679 24.2 
| REN MIE i oi5 550s dass dd vkeaasdweta $ 7,807,678 $ 5,785,764 $2,021,914 34.9 $15,290,538 $11,340,006 $ 3,950,532 34.8 
a 
Comparative Summary of Operations of Class A Telephone Companies for February, Compiled from Statistics Filed with Interstate 





Commerce Commision. 








What Is Your Company Doingr 


Chats About Company Doings. 
By Stanley R. Edwards. 
Telephone service was not interrupted 
by the street car tieup in Chicago last 
week, but it took some pretty fast work 
to prevent it. When the Chicago Tel- 
ephone Co. got the early news of the 
strike on Thursday morning. 5S. J. Lar- 
ned, the general traffic superintendent, had 
the night call the homes of 
the day operators and tell them of the 
strike, advising them that company trucks 


operators 


would meet them at certain corners and 
at certain hours. 

Then a fleet of 85 trucks was marshaled 
running schedule 
and every one of the day operators was 


to a regular railroad 
at her board on time, every one of the 
night operators was at home at her usual! 
time. 

‘By night we moved 9,000 girls one way 
or another,” said Mr. Larned. 

Suit to recover $3,000 damages 
started in district court last week in his 


was 


own behalf by George S. Grimes, a Min- 
neapolis, Minn., 
Northwestern 


against the 
Exchange Co. 
He alleged in the complaint that the com- 
pany has “failed, neglected and refused to 
render, furnish or plaintiff 
reasonable or adequate telephone service 


attorney, 
Telephone 


secure the 


during the six years when he'was a con- 
tinuous customer of the company.” 

In the company’s answer it was held 
that A. S. Burleson, postmaster general, 
and the government should 
joined in the action. Mr. Grimes replied 
that the government had nothing to do 
with the telephone business in Minneapo- 
lis during the greater portion of the peri- 
od covered in the specifications in the 
original complaint. He also charged that 
the company aided the enemy during the 
war by refusing and neglecting to render 
adequate service. 

The complaint alleged that the defend- 
ant almost daily, during the last year, 
answered calls to his office and was left 
holding the receiver, there being no re- 
sponse to such calls. 


have been 


Mrs. Catherine Stewart, chief operator 
and collector of the Murphysboro Tele- 
phone Co. at Cobden, IIl., is not satisfied 
with her duties as just being chief op- 
erator and collector, but makes herself 
useful in clearing trouble. 

Recently she was found in the resi- 
dence district with a fishing pole knock- 
ing out a cross. Upon being asked why 
she did not have a lineman clear the 
trouble, she answered: “Well, it just 
costs gasoline and a lineman’s time to 
come up from Anna, and I thought i 
could save that for the company.” 


Recently every operator of the South- 
western Bell Telephone Co. in Texas was 
confronted with a little reminder in the 
shape of a pair of inquiring eyes which 


looked right into her face from the 
switchboard. 
The illustration shows the arrange- 


ment and lettering of the cards which 
were used. The Southwestern Telephone 
News says: “They looked squarely into 


the inquiring eyes and delivered the 
goods.” 


Prior to July 15, the customary con- 
South 
“central,” according to John 


district superintendent for the 


versation of a Chicago business 
man with 


Bicknel, 


you could say such awful words over the 
telephone.” 

“IT can promise you one thing,” said 
Mr. Monyhan, responding to Toastmaster 
sicknel. “There will be no more swear 
ing over the telephone by members of this 


° ° ” 
association. 


The Cincinnati Post recently extended 
an invitation to the people of Cincinnati, 
Ohio, to point out the faults of telephone 
service in that city and to propose rem 
this 
Post was enabled to compile constructive 


edies. As a result of invitation the 
suggestions for telephone users and of 
The 


through assistance of readers shows that 


licials. survey made __ possible 
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| THE-EYES-OF-TEXAS-ARE-UPON-U- 
ALL-THE-LIVE LONG-DAY- | 
THE-EYES-OF-TEXAS-ARE-UPON-U- 
DO-YOUR-BEST-TO-DAY _ | 




















Operators of the Southwestern Bell 
Tt ae They 


would be best 
expressed with numerous dashes. 


Sut since then, 


Chicago Telephone Co., 
according to P. H. 
Monyhan, of the South Chicago Business 
Men’s Association, it has been different. 
No dashes are required. 

The transformation was brought about 
at a dinner party given on the evening 
of July 14, in the new South Chicago 
exchange. Superintendent Bicknel had 
received numerous complaints that South 
Chicago business men were making the 
wires blue with “cuss” words, and he had 
decided that if the patrons saw a tel- 
ephone exchange in operation, they would 
be more patient. 

The telephone girls were the hostesses 
at the party. Before sitting down to 
the dinner, which was served by the girls, 
the guests were shown how a big switch- 
beard is operated. 

But that wasn’t what changed their 
attitude, nor was it the vaudeville pro- 
gram and concert, says the Chicago Tri- 
bune. It was while Gertie, the blonde, 
danced with MHardtax, the hardware 
merchant, and looking up into his spec- 
tacled eyes, remarked sweetly, “I could 
never have dreamed such a nice man as 
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Company in Texas Looked Into These Eyes; Then 
“Delivered the 


Goods.”’ 


the public and the company or its 
ployes are at fault at times. 


em- 


Without attempting to fix responsibility, 
The Post published the principal remedies 
proposed by the readers to the alleged of- 


fenders. The suggestions were presented 


in large, easily-read type so that they 
might be adopted where practicable by 
those to whom they were addressed. The 


suggestions were as follows: 
To the Company: 

“It has been suggested by 
The Post that you— 

1—Increase force, es- 
pecially in the operating department. 

2—Advance the pay of operators. 

3—Abandon the rule against’ in- 
forming subscribers as to the location of 
fires, the time of day and the baseball 
score. This suggestion is based on the 
contention that the subscriber, deprived 
of this service, is obliged to put in many 
extra calls to other points to obtain the 
information, and more calls mean a 
greater burden on operators and less ef- 
ficient service. 

4{—Install more trunk lines. 

5—Terminate service to subscribers 
who are abusive toward operators. 


readers of 


your working 
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Good roads are preserved by reducing the load carried on each wheel 


Modern Motor Hauling 








The Motorless 
Motor Truck 


Thousands 
in Use 


DIVISION No. 1 
Light, one-way four-wheeled 
Trailmobiles for use with pas- 
senger cars or light trucks: 
1,250 Ibs.; 34-ton, and 1 ton. 


DIVISION No. 2 
Heavy-duty four-wheeled 
Trailmobiles for use with 
trucks: 114-tons, one-way; 2 
tons; 314-tons, and 5 tons 
reversible and one-way. 


DIVISION No. 3 


Semi-Trailmobiles: 24-tons; 
4 tons; 6 tons, and 10 tons. 


DIVISION No. 4 


Pole Trailmobiles: 11% ton, 
3 ton, 5 ton and 7 ton. 














OTOR hauling is fully up-to-date only when 

it is used in conjunction with trailer equip- 
ment which doubles its efficiency—doubles the 
results that are obtainable from the same time 
and only slightly greater expenditure for fuel 
and repairs. 


The Trailmobile system has modernized the hauling of 
thousands of businesses and cut hauling costs almost in half. 
It doubles the work the truck does, and relieves the labor 
situation by doubling the effectiveness of the driver. It adds 
only about 121% per cent to normal cost for operating and 
maintaining a truck. 


This system is installed only after a careful survey of con- 
ditions by our representatives has enabled us to present a 
detailed estimate of the economies that are likely to be effected. 
We make specific recommendations regarding the type or size 
of Trailmobile required. 


We are ready to go into this plan with you and show you 
how it can be adapted to your business. 


Write for literature. 


The Trailmobile Company 


2924 Robertson Avenue, Oakley 


Cincinnati, Ohio 


‘ Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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6—Determine whether the traffic de- 
partment is functioning properly. 

7—Modify your methods of supervision 
of operators, declared by some critics to 
be too severe. 

&—Hold get-together meetings of em- 
pioyes, at which faults and grievances 
can be discussed frankly. 

9—Raise the standard of competency, 
to insure employment of efficient workers 
at every post. 

10—Guard against the employment of 
inexperienced chief operators. 

11—Take further steps to 
imperfections of equipment. 

12—Adopt a meter plan by which sub- 
scribers would be charged according to 
individual use of the telephone instead of 
paying for service at a flat rate. 

13—Install the automatic telephone ex- 
change system, now being adopted in oth- 
er large cities. 

14—Do away with numbers and letters 
now confused because of similarity of 


eliminate 


sound. 


To the Operators: 

“It has been suggested that you— 

1—Eliminate from the service all in- 
stances of insolence, of which some sub- 
scribers complain. 

2—-Refrain from asking what some tele- 
phone describe as “foolish ques- 
tions.” 

3—Shun the habit charged to some op- 
erators of repeating a number incoherent- 
ly after it has been given you by a caller. 

1—Take time to hear the number asked 
for distinctly, and thus eliminate misun- 
derstandings. 


users 





TELEPHONY 


To the Fublic: 


“It has been suggested that in using 
the telephone you— 
I1—Be courteous at all times, remem- 


bering that the girl at the other end de- 
serves the consideration of a wife, daugh- 
ter, sister or mother. 

2—Avoid ‘cussing’ or other evidences of 
resentment when you feel that service is 
not just what it should be. 

3—Refrain from annoying operators by 
repeatedly lifting and lowering the hook 
to ‘flash’ your presence at the end of the 
line. 

4—Speak directly into the transmitter, 
slowly and clearly. 

5—Remember that the operator is hu- 
man—not a mechanical doll. 

6—Eliminate ‘spooning’ by telephone. 

7—Limit your party-line conversaticns 
to the time actually necessary to say what 
is of importance. 

&8—Refer to the directory to 
numbers; do not rely on memory. 

9%—Report promptly any instruments 
needing repair or other attention. 

10—Answer immediately 
telephone bell rings.” 


obtain 


when your 


The criticisms and suggestions seem to 
be about evenly divided between the com- 
pany and the public with only four sug- 
gestions directed to the operators. 

suggestions 
part of the 
company, the operators and the public, 
will result in 


The carrying out of such 


as are practicable, on the 
undoubtedly marked im- 


provement in Cincinnati's telephone 


ser\ ice. 


Vol. 79. No. 4. 


A manager of the Murphysboro ClIIl.) 
Telephone Co. reports this  conversa- 
tion, which he overheard while directing 
the work of a construction gang: 

A lineman climbed a pole and started 
to tie in wires while a newspaper man 
talking with the manager. The 
newspaper man, who was a walking in- 
terrogation point, evidently began to see 
the possibilities of a story. So he asked 
the lineman about the 
purpose of the tin can on the pole. 


was 


some questions 

The lineman replied: “I don’t know 
anything about it. I don’t do cable work.” 

He asked him why the wires were not 
insulated like electric light wires and the 
reply was: “I don’t know anything about 
it. I don’t handle insulated wires.” The 
reporter asked about the switchboard in 
the central office and the lineman said: 
“T don’t work there.’ Asked about the 
workings of a telephone, he replied: “I 
don’t know anything about it. I don't 
fix telephones.” He was then asked how 
many people worked on the exchange and 
he replied, “I don’t know anything about 
it, I don’t handle this exchange.” 

The reporter exclaimed: “Nobody 
home.” Then he asked him: “How long 
have you been a telephone man?” He 
may have misunderstood the question, but 
he replied, “twelve years.” 

“Twelve years and don’t know anything 
about the telephone business except line 
work,” ejaculated the reporter. I have 
got to be going, but before I go, as a mat- 
ter of respect, I want to take off my hat 
in the presence of the dead.” 


Biographical and Personal Notes 


E. C. Blomeyer, of Waco, Texas, has 
presidency of the Texas 
Telephone Co., which has headquarters 
in that city, effective August 1. After that 
date Mr. Blomeyer will be located in Chi- 
and with the Automatic 
Electric Co. 


resigned the 


cago connected 
Mr. Blomeyer is well known throughout 
the entire field, not 


activities in 


telephone only 


through his state and na- 


tional affairs, but as a tel- 


ephone writer of some prominence. He 


association 


has for years contributed articles on vari- 
ous telephone subjects to the telephone 
press, and has during the past six or 
seven months become more widely known 
threugh his series of “Letters to Man- 
which been published in 
TELEPHONY, and also reprinted in booklet 
fcrm and distributed by the United States 
Independent Telephone Association. 
Readers of the “Managers’ Letters” will 
be glad to know that Mr. Blomeyer had 
practically completed the entire series of 
ten “letters” before severing his con- 
nection with the Texas Telephone Co.— 


agers,” have 


, 

















After Eight Years’ Activity with Texas 
Operating Companies, E. C. Blomeyer 
Becomes Associated with Chicago 
Manufacturing Company. 


to the managers of which they have been 
acdressed—and that publication of these 
articles will continue in TELEPHONY, and 
by the national association, according to 
plan. 


FE. C. Blomeyer has been connected with 


Independent telephone since 
1904, when he entered the employ of the 
Southeast 


Charleston, 


companies 


Missouri 
Mo., as collector. In 
1912, after having filled a number of po- 


Telephone Co., at 


local 


sitions of executive and official import- 


ance with this company, he resigned to 
tuke the position of auditor of the Brazos 


Valley 


Waco, Texas. 


Telegraph & Telephone Co. in 
He was later made secre- 
tary, then secretary-treasurer of this com 
pany, and when the Texas Telephone Co. 
was organized, in 1914, was made secre 
tary-treasurer and assistant to the presi- 
dent. 

Mr. Blomeyer was elected president of 
the Texas Telephone Co. in 1918, succeed- 
ing J. B. Earle, who resigned in order to 
give more time to his personal affairs. 

Under his able management the Texa: 
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VALUATION SUPERVISION 
INDUCTIVE INTERFERENCE 


JAY G. MITCHELL 
TELEPHONE ENGINEER 


1042 W. Monroe St. Svrinefield, Ill, 


PLANT 


Telephone Valuations 


My exclusive time is devoted to preparing invento- 
ries, appraisals or valuations of telephone properties 


Topping Valuation Company 


H. P. TOPPING, Valuation Engineer 
KANSAS CITY, MO. 





“Typewrites™ names, ad- 
dresses, and rates on bills. 
1000-1500 an hour. 

Ask for Catalog 
806 West Van Buren St. 
CHICAGO 














FOWLE and CRAVATH 
ENGINEERS 
Electrical — Illuminating — Mechanical 


ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Inventory Appraisal 
E. T. BUSSELLE 
CONSULTING ENGINEER 
625 Market St., SAN FRANCISCO 


Evaluation Reports 








Constantly rising costs demand that 

you manage your business with facts. 

Bowdle Accounting System 
Cerro Gordo, IIl. 





Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, Ill. 
Telephone Wabash 5212 


Monadnock Block, Chicago Can arrange & moderate amount of financing. 485 State St., SALEM, ORE. 
Frank F. Fowle James R. Cravath Telephone Bldg. Kansas City, Mo. Engineering Accounting Rate Investigations 
KNOW THE TRUTH CONSULTING TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 
The Independent Standard 


Coffey System and Audit Co., C. P. A. 
Indianapolis, Ind. 


Exclusive Te:ephone Accountants 








Rebuilt Telephone Equipment Co. 
4021-27 W. Kinzie St., Chicago 


Rebuilt Telephones, Switchboard 
Accessories and Supplies 


Write us your specifications, we will make it 
well worth your while. 


GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
COLUMBUS,OHIQ ~~ 


Appraisal Construction Reports 


JOHN M, KINKEL PAUL L. GRADY 
Counsel Consulting Engineer 


The Utilities Engineering 
and Audit Company 


~~ Attention Given Telephone 
Aopestas. Audits, Engineering, 
Financial Reports, Rate Investigations 
TOPEKA, KANSAS 








We can save you money on 
PONY GLASS INSULATORS 


For particulars and prices write 


ELECTRICAL INSTRUMENT REPAIR CO. 
1050 W. Madison Street CHICAGO 





J. G. WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, and 

Operation of Telephone Companies. 
J.G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill LymanS. Weeks 
1217 First National Bank Blidg., Chicago 


Star Expansion Bolts 


Where Safety is concerned 
the Best is none too good. 


147-9 Cedar Street 120 West Lake Street 
NEW YORK CHICAGO 








CHAPMAN 
LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 








NEED CONSTRUCTION TOOLS? 


order COLUMBUS 


Thirty years of experience stand back of our 
tools. If you want shovels, spoons, pike poles 
crow and digging bars, etc., that are built for 
real service, specify COLUMBUS. 


THE COLUMBUS HANDLE & TOOL CO. 
Columbus, Indiana 


Expansion 
Bridle t HI¢g AGO 
EXPANSION BRIDLE RING 
Why buy two articles when one does a bet- 
ter Job at half the cost. Fast becoming the 
standard for supporting low tension wires 
along brick and concrete walls 
CHICAGO EXPANSION BOLT CO. 
320 Washington St. CHICAGO, ILL 











PRACTICE 
PRACTICE 


PAPER $1.5@—CLOTH $2.25 
Postage 8 cents 
HARRY E. HERSHEY 
Morgan &Van Buren Stz., Chicage 


















Made 
in sheets 
rods ,tubes and 
special, shapes. 


BEST FOR TELEPHONE USE 


TheContinental Fibre Co. of fi0%% « 





















FOR YOUR CONVENIENCE 
WE CARRY A STOCK OF _ 


TELEPHONES 
NORTHERN ELECTRIC CO. 


Minneapolis St. Paul 





£7 The “STEWART” Test Cabinet 


Telis you if your line is short, crosses, or 
A grounded and how many miles it is from 
mi you. Sosimple the o y om yt = ae it as 
| easily as the men. 


Sent on trial 


STEWART BROTHERS 
Ottawa, Ill. 











ALISCO 
ANCHORS 


made in 3 6: tyles 
Or any si 












VAR NE 
Aor ‘ 
*~TELEPHONE SUPPLIES 


VARNEY ELECTRICAL 
SUPPLY CO. 






ph TOOL. co, 
Lenonmway. your” 


tw 
cCricasco 








LOWELL At Ste WIRE CO. 
LOWELL, MASS. 











Please tell the Advertiser vou saw kis Advertisement in TELEPHONY. 

















le’e stock of 
TELEPHONES 
TELEPHONE SUPPLIES 


NORTHWEST ELECTRIC 
E PANY 
mis Saint i! and Dwluth, Minnesota 


— 




















SOLDER TUBE 


“Tit 


ACiD- FLUX 


K ESTT OTHE siden 
Chicago Solder Co. Chica¢g 
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Telephone Co. has become’ known 
throughout the country as one of the 
most progressive and successful Independ- 
ent companies in America. 

Mr. Blomeyer is married, and has three 
children. He is serving his second term 
as president of the Texas Independent 
Telephone Association, in the affairs of 
which he has been active for a number of 
years. 

He has also played a prominent part 
in the affairs of civic and other organiza- 
tions in Waco and the Southwest, having 
served as a director and vice-president of 
the Young Men’s Business League of 
Waco; a director of the Waco Chamber 
of Commerce; director of the Waco Ad 
Club, Waco Public Library, and Waco 
Rotary Club, besides official connections 
with other local and state organizations 
of the kind. He is a member of Karem 
Temple and other Masonic bodies in 
Waco. 

Mr. Blomeyer will take up his new 
duties about August 1, it is stated, al- 
though his family may not remove to 
Chicago until later. 


I. N. Crawford, formerly tonnected 
with the Central Union Telephone Co.’s 
exchange at Terre Haute, Ind., has been 
placed in charge of the Huntington, Ind., 
telephone exchange, succeeding A. L. 
Greenman, who resigned some time ago. 
Mr. Crawford has been in the telephone 
business since 1904, and with the Bell in- 
terests since 1912, the last seven years at 
Terre Haute, where he was manager. A 
merger of the Indiana Bell and Citizens 
company plants at that place was made 
recently and as a result Mr. Crawford 
was transferred to Huntington. 


J. D. Park, manager of the Kenton 
Telephone Co., which operates over 2,500 
telephones at Kenton, Ohio, and vicinity, 
is a pioneer in the Independent field, hav- 
ing been engaged in telephone work for 
some 20 years. 


TELEPHONY 


A man who is all for business, Mr. 
Park takes things seriously and believes 
in doing quickly and methodically that 
which is to be done. He likes action and 
difficulties do not deter him from his pur- 
pose—in fact the more obstacles there 
are, the more determined he is to over- 
come them. That’s why he is in the tele- 
phone business. 

“J. D.” has a great “appetite” for gath- 
ering facts of a practical or scientific na- 














J. D. Park, Manager of the Kenton (Ohio) 
Telephone Co., Is a Pioneer in the 
Independent Field. 


ture. Quite unconsciously he asks ques- 
tions, one after another, which bring out 
the facts of a matter or subject in which 
he may be interested. 

A good observer is Mr. Park, and most 
methodical in his habits and actions. He’s 
a great believer in “a place for everything 
and everything in its place.” “J. D.” is 
the type of man who would make a good 
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engineer, for he has lots of energy and 
force, and the ability to group details and 
work them out constructively in a practi- 
cal way. He is a doer rather than a 
talker and keeps his thoughts pretty much 
to himself. 

Mr. Park was born in the town of Mt. 
Victory, Ohio, July 23, 1880. Shortly 
after completing his course at the public 
high school in Kenton, he entered the 
telephone business as pole hole digger, 
rising to the position of manager of the 
Kenton exchange. During his affiliation 
with the Kenton Telephone Co. it has 
grown from a small plant serving 300 
telephones to an up-to-date system with 
automatic equipment serving over 2,500 
subscribers. 

Good service, Mr. Park informs us, is 
his motto, and it is mighty a good one 
for a telephone man to have if he hopes 
to make a success of the business. “J. D.” 
is a member of both state and national 
associations. 

E. H. Powers, for the past few years 
manager of the Willard exchange of the 
Local Telephone Co. of Bellevue, Ohio, 
has been transferred to Bowling Preen 
where he will have charge of the Bowling 
Green and North Baltimore, Ohio, ex- 
changes. 

F. S. Strout, formerly manager for 
the Local Telephone Co. of Bellevue, 
Ohio, at North Baltimore, has been ap- 
pointed manager of the Willard exchange. 


Edward Jones, formerly of Lincoln, 
Kans., has assumed charge of the Beloit, 
Kans., exchange of the United Telephone 
Co. 

J. B. McClenny, of Downs, Kans., 
has succeeded Edward Jones as manager 
for the United Telephone Co. at Beloit, 
Kans. 

G. D. Dennis, of Nelsonville, Ohio, 
has succeeded A. F. Willman as man- 
ager of the Galion Telephone Co., of 
Galion, Ohio. 








OPPORTUNITIES (Continued From Page 35) 





HELP WANTED 


WANTED — Wire Chief Common 
Battery exchange, fifteen hundred sub- 
scribers, live town six thousand. State 
salary. Address Ingersoll Telephone 
Co., Ingersoll, Ontario. 


WANTED—Repairman or lineman to 
take charge of trouble work on three 
small exchanges in Northern Illinois 
Magneto plants; lines both grounded 
and metallic. Salary $120.00 per month. 
Company furnishes automobile. Ad- 
dress 4250, care of TELEPHONY. 


WANTED—I8 Linemen at $115.00 to 
$125.00 per month, eight hours work; 
big construction job. Also 5 Inspect- 
ors at same wages. Address W. L. 
Ford, Gen. Supt., Murphysboro Tel. 
Co.,. Carbondale, Illinois. 











WANTED —Lineman and _ trouble 
shooter at once. Common battery 
plant of 1700. Town of 6000, Indiana. 
$100.00 straight time, 9 hours. Address 
4254, care of TELEPHONY. 








POSITION WANTED 





POSITION WANTED — Engineer, 
with twenty years’ experience in 
Maintenance, Operation Equipment, 
Construction, and Engineering would 
consider engagement as Plant Supt., 
Engineer, or position in similar capac- 
ity. Salary $300.00 per month. Ad- 
dress 4255, care of TELEPHONY. 








POSITION WANTED—As manager 
in small southern town by reliable 
man, or as trouble shooter. Address 
4258, care of TELEPHONY. 





POSITION WANTED—By married 
man with eight years’ experience, as 
lineman and manager of small ex- 
change. Wife experienced operator. 
Al references. Address) George W. 
Miller, 118 E. Williams St., Monticello, 
Illinois. 





POSITION WANTED—With a pro- 
gressive company. City not less than 
10,000 population. As manager or in 
a capacity requiring efficient and eco- 
nomic supervision, both of a technical 
and administrative nature. Address 


4264, care of TELEPHONY. 





WANTED—Position as trouble and 
switchboard repairman for Magneto 
Exchange. Have had some cable ex- 
perience. Address Ray Nordstrom, 
Rushville, Illinois. Box 337. 








